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Customer Notice of Privacy Policy and Producer Compensation Practices Disclosures

: Privacy Policy Disclosure
Colletction of Information

We collect personal information so that we may offer quality products and services. This information may include, but
is ot limited to, name, address, Social Security number, and consumer reports from consumer reporting agencies in
connsction with your application for insurance or any renewal of insurance. For example, we may access driving
records, insurance scores or health information. Our information sources will differ depending on your state and/or
the product or service we are providing to you. This information may be colliected directly from you and/or from
affiliated companies, non-affiliated thirg parties, consumer reporting agencies, medical providers and third parties
such as the Medical Information Bureau.

we, and the third parties we partner with, may track some of the web pages you visit through cookies, pixel tagging
or other technologies. We currently do not process or comply with any web browser’s “do not track” signals or similar
mechanisms that request us to take steps to disable online tracking. For additional information regarding online
privacy, please see our online privacy statement, located at www.hanover.com.

Disclosure of information

We may disclose non-public, personal information you provide, as required to conduct our business and as permitted
or required by law. We may share information with our insurance company affiliates or with third parties that assist us
in processing and servicing your account. We also may share your information with regulatory or law enforcement
agencies, reinsurers and others, as permitied or required by law.

Our insurance companies may share information with their affiliates, but will not share information with non-affiliated
third parties who would use the information to market products or services to you.

Qur standards for disclosure apply to all of our current and former customers.
Safequards to Protect Your Personal information

We recognize the need to prevent unauthorized access to the information we collect, including information held in an
electronic format on our computer systems. We maintain physical, electronic and procedural safeguards intended to
protect the confidentiality and integrity of all non-public, personal information, including but not limited to social
security numbers, driver's license numbers and other personally identifiable information.

Internal Access to Information

Access to personal, non-public information is limited to those people who need the information to provide our

customers with products or services. These people are expected to protect this information from inappropriate
access, disclosure and modification.

Consumer Reports

In some cases, we may obtain a consumer report in connection with an application for insurance. Depending on the
type of policy, a consumer report may include information about you or your business, such as:

- character, general reputation, personal characteristics, mode of living;
- credit history, driving record (including records of any operators who will be insured under the policy); and/or

. an appraisal of your dwelling or place of business that may include photos and comments on its general
condition.

Access io Informalion

Upon writien request, we will inform you if we have ordered an investigative consumer report. You have the right to
make a written request within a reasonable period for information conceming the nature and scope of the report and
to be interviewed as part of its preparation. You may obtain a copy of the report from the reporting agency and, under
certain circumstances, you may be entitled to a copy at no cost.

You also may review certain information we have about you or your business in our files. To review information we
maintain in our files about you or your business, please write to us, providing your complete name, address and

policy number(s), and indicating specifically what you would like to see. If you request actual copies of your file, there
may be a nominal charge.

we will tell you to whom we have disclosed the information within the two years prior to your request. If there is not a

record indicating that the information was provided to another party, we will tell you to whom such information is
normally disclosed.
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A\ Hanover

Insurance Group.

There is information that we cannot share with you. This may include information collected in order to evaluate a
claim under an insurance policy, when the possibility of a lawsuit exists. It may also include medical information that
we would have to forward to a licensed medical doctor of your choosing so that it may be properly explained.

Correction of information

If after reviewing your file you believe information is incorrect, please write to the consumer reporting agency or to us,
whichever is applicable, explaining your position. The information in question will be investigated. If appropriate,
corrections will be made to your file and the parties to whom the incorrect information was disclosed, if any, will be
notified. However, if the investigation substantiates the information in the file, you will be notified of the reasons why
the file will not be changed. If you are not satisfied with the evaluation, you have the right to place a statement in the
file explaining why you believe the information is incorrect. We also will send a copy of your statement to the parties,
if any, to whom we previously disclosed the information and include it in any future disclosures.

QOur Commiltment to Privacy

In the insurance and financial services business, lasting relationships are built upon mutual respect and trust. With
that in mind, we will periodically review and revise our privacy policy and procedures to ensure that we remain
compliant with all state and federal requirements. If any provision of our privacy policy is found to be non-compliant,
then that provision will be modified to reflect the appropriate state or federal requirement. f any modifications are
made, all remaining provisions of this privacy policy will remain in effect. For more detailed information about our

customer privacy policy (including any applicable state-specific policies) and our online privacy statement, visit our
Web site, located at www.hanover.com.

Further Information

If you have questions about our customer privacy policy (including any applicable state-specific policies) or our online
privacy statement, or if you would like to request information we have on file, please write to us at our Privacy Office,
N435, The Hanover Insurance Group, Inc., 440 Lincoln Street, Worcester, MA 01653, Please provide your complete
name, address and policy number(s). A copy of our Producer Compensation Disclosure is also available upon written

request addressed to the attention of the Corporate Secretary, N435, The Hanover Insurance Group, 440 Lincoln
Street, Worcester, MA 01653.

Producer Compensation Disclosure

Our products are sold through independent agents and brokers, often referred to as “Producers.” We may pay
Producers a fixed commission for placing and renewing business with our company. We may also pay additional
commission and other forms of compensation and incentives to Producers who place and maintain their business
with us. Details of our Producer compensation practices may be found at www.hanover.com.

This notice is being provided on behalf of the following Hanover Companies: The Hanover Insurance Group, Inc. -
Allmerica Financial Alliance Insurance Company - Allmerica Financial Benefit Insurance Company - Allmerica Plus
Insurance Agency, Inc. - Citizens Insurance Company of America - Citizens Insurance Company of lllinois -
Citizens Insurance Company of the Midwest - Citizens Insurance Company of Ohio - Citizens Management, Inc. -
AIX ins. Services of California, Inc.- Campania Insurance Agency Co. Inc.- Campmed Casualty & Indemnity Co.
Inc. - Chaucer Syndicates Limited- Educators Insurance Agency, Inc.- Hanover Specialty Insurance Brokers, Inc. -
The Hanover American Insurance Company - The Hanover Insurance Company - The Hanover New Jersey
Insurance Company - The Hanover National Insurance Company - Hanover Lloyd's Insurance Company -
Massachusetts Bay Insurance Company - Opus Investment Management, Inc. - Professionals Direct Insurance

Services, inc. -Professional Underwriters Agency, Inc.- Verlan Fire Insurance Company - Nova Casualty Company
- AlX Specialty Insurance Company.
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THIS NOTICE 1S PROVIDED IN RESPONSE TO THE DISCLOSURE REQUIREMENTS OF THE TERRORISM
RISK INSURANCE ACT. THIS NOTICE DOES NOT GRANT COVERAGE OR CHANGE THE TERMS AND
CONDITIONS OF COVERAGE UNDER THE POLICY. IF THERE IS A CONFLICT BETWEEN THIS NOTICE
AND THE POLICY, THE PROVISIONS OF THE POLICY SHALL APPLY.

DISCLOSURE PURSUANT TO TERRORISM RISK INSURANCE ACT

Schedule
Disclosure of Premium:
Total Terrorism Premium $ 143
Fire Following Premium $0
Other than Fire Following Premium $ 143

Disclosure of Terrorism Coverage Available

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase
insurance coverage for losses resulting from “acts of terrorism” defined in Section 102(1) of the Act as follows:

Any act or acts that are certified by the Secretary of the Treasury, in consultation with the
Secretary of Homeland Security and the Attorney General of the United States, to be an act of
terrorism; to be a violent act or an act that is dangerous to human life, property, or infrastructure;
to have resulted in damage within the United States, or outside the United States in the case of
certain air carriers or vessels or the premises of a United States mission; and to have been
committed by an individual or individuals as part of an effort to coerce the civilian population of
the United States or to influence the policy or affect the conduct of the United States government
by coercion.

The premium charged for this coverage is provided in the Schedule above and does not include any charges for
the portion of loss that may be covered by the Federal Government as described below.

Your policy may contain other exclusions which could affect your coverage, such as an exclusion for Nuclear
Events or Pollution. Please read your policy carefully. '

Note for Commercial Property or Commercial Inland Marine Policyholders in Standard Fire States:

In your state, a terrorism exclusion makes an exception for (and therefore provides coverage for) fire losses
resulting from an act of terrorism. If you reject the offer of terrorism coverage, therefore, that rejection does not
apply to fire losses resulting from an act of terrorism, Coverage for such fire losses will be provided in your policy.
The additional premium just for such fire coverage is shown in the Scheduls above.

Disclosure of Federal Participation in Payment of Terrorism Losses

The United States government through the Department of the Treasury may pay a share of temorism losses
insured under the federal program under a formula set forth in the Act. Under this formula, the United States
government generally reimburses the following percentage of covered terrorism loss which exceeds the statutorily
established deductible paid by the insurance company providing the coverage: 85% through 2015; 84% beginning
on January 1, 2016; 83% beginning on January 1, 2017; 82% beginning on January 1, 2018; 81% begmnlng on
January 1, 2019; and 80% heginning on January 1, 2020.

401-137401 15 Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 1 of 2
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Cap on Insurer Participation in Payment of Terrorism Losses

The Act contains a $100 billion cap that limits the reimbursement by the United States government as well as
insurers’ liability for losses resulting from certified acis of terrorism. If the aggregate of insured losses attributable .
to terrorist acts cettified under the Terrorism Risk Insurance Act exceed $100 biilion in a calendar year and we
have met our insurer deductible under the Act, we will not be liable for the payment of any portion of the amount
of such losses that exceeds $100 billion. In such case, insured losses up to that amount are subject to pro rata
allocation in accordance with procedures established by the Secretaty of the Treasury.

Rejection of Terrorism Insurance Coverage

] | decline to purchase terrorism coverage for certified acts of terrorism. | understand that | will have no
coverage for losses resulting from certified acts of terrorism.

Citizens Insurance Company Of America

Applicant/Policyholder Signature Insurance Company
ZBX 9601320 04
Print Name Quote or Policy Number
Date
401-137401 15 Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 2 of 2
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IMPORTANT NOTICE TO POLICYHOLDERS

THIS DISCLOSURE DOES NOT PROVIDE COVERAGE NOR DOES THIS NOTICE REPLACE ANY
PROVISION OF YOUR POLICY. YOU SHOULD READ YOUR POLICY AND REVIEW YOUR DECL ARATIONS
PAGE FOR COMPLETE INFORMATION ON THE COVERAGES YOU ARE PROVIDED. IF THERE 1S ANY

CONFLICT BETWEEN THE POLICY AND THIS NOTICE, THE PROVISIONS OF THE POLICY SHALL
PREVAIL.

THIS NOTICE CONTAINS IMPORTANT INFORMATION ABOUT A CHANGE IN COVERAGE. PLEASE READ
THE ENTIRE NOTICE.

This is a summary of possible major changes to your policy at renewal. This notice does not reference every
editorial change made in your policy. ~

Your renewal policy may have one or more of the following forms atiached. In some instances, your expiring
policy may have already included the forms.

The material is organized by coverage form and endorsements; however, not all coverages, coverage forms or
endorsements are included on a particular policy. Please read your policy language carefully.

Commercial General Liability Forms
421-0340 12 14 ~ Commercial General Liability Coverage Part Declaration

This Declaration is used with the Commercial General Liability Coverage Part. The previous edition of this form
has been updated to be compatible with current pelicy forms. The title Fire Damage Limit has been changed to
Damage to Premises Rented to You Limit.

4210452 12 14 ~ Additional Insured - Primary And Non-Contributory

This endorsement provides additional insured coverage on a primary and non-contributory basis if the named
insured is obligated to do so under the terms of a contract, agreement or permit. Editorial changes have been
made to revise the previous edition of this endorsement. The new edition maps to 1SO form CG 00 01 04 13
COMMERCIAL GENERAL LIABILITY COVERAGE FORM. The title was changed from Other Insurance —
Primary and Nen-Contributory {Additional Insured).

421-0535 ~ Florida Other Insurance — Primary and Non-Contributory (Additional Insured) has been
withdrawn and replaced by 421-0452.

421-0832 12 14 ~ Broadened Property Damage — Rented Premises

This endorsement has been revised to map to CG 00 01 COMMERCIAL GENERAL LIABILITY COVERAGE
FORM. Editorial revision has been made to the previous edition.

421-1091 12 14 ~ Additional Insured - Designated Entities By Contract

This endorsement includes the person or organization shown in the schedule as an additional insured. The
previous edition of this endorsement has been revised to incorporate changes introduced by the IS0 2012 CL
Multistate Forms Revisions. The designated entities are not additional insureds for their sole negligence. The
insurance afforded to the additional insured will not be broader that required by the contract, permit or agreement
and will only apply to the extent permitted by law.

421-2960 12 14 Includes copyrighted material of Insurance Senvices Office, Inc., with its permission. Page 1 of 2
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421-2002 12 14 ~ Blanket Additional Insured {Contractors) Endorsement

This endorsement grants automatic additional insured status to any person or organization who the named
insured has agreed to add as an additional insured under the terms of a contract, agreement or permit. This is g
new edition to update the previous edition. The revision of this endorsement incorporates changes introduced by
the 1S0 2012 GL Muliistate Forms Revisions. The insurance afforded 1o the additicnal insured will not be broader
that required by the contract, permit or agreement and will cnly apply to the extent permitted by law.

421-2245 ~ Alaska Blanket Additional Insured (Contractors) Endorsement is being withdrawn and replaced
by 421-2002.

421-2960 12 14 Includes copyrighted material of Insurance Senvices Office, Ing., with its permission. Page 2 of 2
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IMPORTANT NOTICE TO POLICYHOLDERS

THIS DISCLOSURE DOES NOT PROVIDE COVERAGE NOR DOES THIS NOTICE REPLACE ANY
PROVISION OF YOUR POLICY. YOU SHOULD READ YOUR POLICY AND REVIEW YOUR DECL ARATIONS
PAGE FOR COMPLETE INFORMATION ON THE COVERAGES YOU ARE PROVIDED. IF THERE IS ANY
CONFLICT BETWEEN THE POLICY AND THIS NOTICE, THE PROVISIONS OF THE POLICY SHALL
PREVAIL.

THIS NOTICE CONTAINS IMPORTANT INFORMATION ABOUT A CHANGE 1IN COVERAGE. PLEASE READ
THE ENTIRE NOTICE.

Your policy may have previously contained one of the coverage forms specified below, which are no longer
offered in Hanover's suite of products. These coverage forms are being replaced with the corresponding coverage
formin the adjacent column.

The material is organized by coverage form and endorsements; however, not all coverages, coverage forms or
endorsements are included on a particular policy. Please read your policy languags carefully.

Expiring & Replacement Forms List:

Current Current New New
Current Form Title Form Edition New Form Form Edition
Number Date Number Date

Commercial General Liability

Human Services General Broadening Endorsement 421-2915 1214
L|at£::tgo?;‘z?ndeenr:lng 421-0549 0908 Commercial General Liability
Enhancement Endorsement - 421-2921 1214
Human Services
Commercial General Liability ;
Broadening Endorsement 421-2915 1214
Human Services General Commetcial General Liability 451-2921 1214
Liability Broadening 421-0749 1108 Enhancement Endorsement —
Endorsement New York Human Services
New York Amendatory )
Endorsement 421-2929 1214
Commercial General Liability
Broadening Endorsement 421-2915 1214
Human Services General Commercial General Liability
Liability Broadening 421-0734 09 08 Enhancement Endorsement — 491-9921 1214
Endorsement Virginia Human Services
Virginia Amendatory ;
Endorsement 421-2927 1214

Commercial General Liability

Human Semvices General Broadening Endorsement 421-2915 1214 .

Liabitity Broadening 421-0736 0908

Endorsement Louisiana Commercial General Liability

Enhancement Endorsement — 421-2921 1214
Human Services

421-2969 12 14 Inciudes copyrighted material of insurance Senices Office, Inc., with its permission. Page1 of 2
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The significant changes that broaden, reduce or clarify coverage are outlined below. Please review the
changes carefully.

A. Changes Which Broaden Coverage
» Additional Coverages

* Additional Insured by Coniract Agreement or Permit now applies with respect to the named insured's

Additional Insured — Primary and Non-Contributory
Blanket Waiver of Subrogation

Broad Form Named Insured

Medical Payments

maintenance, cperation or use of equipment leased by the named insured.
e Increased Limits of Insurance:

B. Changes Which Potentially Reduce Coverage
e Additional Insured by Contract, Agreement or Permnit

Supplementary Payments — Loss of Earnings Limit increased from $500 pér day to $1000 per |
day. |

Does not apply to sole negligence of the additional insured.
Wili not be broader than the insurance or limits required by the contract, agreement or permit,
Professional services excluded

» Additional Insured — Broad Form Vendors ‘

Does not apply to sole negligence of the additional insurad. ‘
Will not be broader than the insurance or limits required by the contract, agreement or permit,

s Personal Injury — Broad Form does not include the unlawful treatment of individuals based upon
developmental, physical, cognitive, mental, sensory or emotional impairment or any combination of these.

C. Changes Which Clarify Coverage
« Additional Insured By Contract Agreement or Permit

Only applies to the extent permitted by law.

Will not be broader that coverage provided for any other insured
Does not apply to damages otherwise excluded

Does not increase the applicable Limits of Insurance

e Additional Insured — Broad Form Vendors

Only applies to the extent permitted by law.

Will not be broader that coverage provided for any other insured

Does not apply to damages otherwise excluded

Does not increase the applicable Limits of Insurance

Occurrence must take place after contract or agreement is executed.

Does not apply to person or organization included as an insured by another endorsement,

421-2969 12 14 Includes copyrighted material of Insurance Services Office, Inc., with its permission, Page2of 2
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IMPORTANT NOTICE TO POLICYHOLDERS
2012 GENERAL LIABILITY MULTISTATE FORMS REVISION

This is a summary of the major changes in your policy. No coverage is provided by this summary nor can it be
construed to replace any provision of your policy. You should read your policy and review your Declarations page
for complete information on the coverages you are provided. f there is any conflict between the policy and this
summary, THE PROVISIONS OF THE POLICY SHALL PREVAIL.

The major areas within the policy that broaden or reduce coverage, and other changes, are highlighted below.
This notice does not reference every editorial change mads in your policy. We have followed the policy sequence
of provisions in setting out this material.

COMMERCIAL GENERAL LIABILITY COVERAGE FORMS
CG 00010413 ANDCG 00020413

I. EXCLUSIONS
A. Broadening of Coverage

1. Coverage A — Exclusion 2.c. (Liquor Liability) is revised to provide an exception with respect to
allowing a person to bring alcoholic beverages onto the named insured's premises for consumption
on the named insured's premises.

2. Coverage A — Exclusion 2.p. (Electronic Data) is revised to introduce an exception for liability for
damages because of bodily injury.

B. Other Changes

1. Coverage A — Exclusion 2.c. (Liquor Liability) is revised to reinforce that the exclusion applies even if
ciaims against an insured allege negligence or other wrongdoing in the supervision, hiring,
employment, training or monitoting of others, or providing or failing to provide transportation with
respect to any person that may be under the influence of alcohol.

2. Coverage A - Exclusion 2.g. (Aircraft, Auto Or Watercraft) is revised to delete reference to "in the
state".

3. Coverage A — Exclusion 2.q. and Coverage B - Exclusion 2.p. (Recording And Distribution Of
Material Or Information In Violation Of Law) were previously added to your policy via mandatory
endorsement. The endorsement contained an exclusion addressing injury or damage arising out of
any action or omission that violates or is alleged to violate certain statutes, ordinances and
regulations. This exclusion has been incorporated directly into your policy.

4. Coverage B — Exclusions 2.h. and 2.c. (Material Published With Knowledge Of Falsity and Material
Published Prior To Policy Period) are revised to reference "in any manner”, with respect to oral or
written publication, for consistency with the definition of personal and advertising injury.

Il. CONDITIONS
Other Changes

Condition 4. (Cther Insurance) is generally revised so that the insurance provided is excess over any for
which the named insured has been added as an additional insured, whether by endorsement or any other
means.

. DEFINITIONS
Other Changes

1. Definition 2. (Auto) is revised to delete reference to "in the state" with respect to where a vehicle is
licensed or principally garaged.

2. Definition 12. {Mobile Equipment) is revised to delete reference to "in the state" with respect to where a
vehicle is licensed or principally garaged.

421-297412 14 Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page1of 7
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OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM — COVERAGE FOR
CPERATIONS OF DESIGNATED CONTRACTOR
CG 000904 13

. EXCLUSIONS
Broadening of Coverage
Exclusion 2.1. (Electronic Data) is revised to introduce an exception for liability for damages because of bodily
injury. :
Il. DEFINITIONS
Other Changes

1. Definition 1. {(Auto) is revised to delete reference to "in the state" with respect to where a vehicle is
licensed or principally garaged.

2. Definition 10. (Mobile Equipment) is revised to delete reference to "in the state" with respect to where a
vehicle is licensed or principally garaged.

LIQUOR LIABILITY COVERAGE FORMS
CG00330413 ANDCG 00330413

. WHOIS AN INSURED
Broadening of Coverage

We have included trusts as Named Insureds. In addition, trustees have been included as insureds but only
with respect to their duties as trustees.

RAILROAD PROTECTIVE LIABILITY COVERAGE FORM
CG 00 35 04 13

. EXCLUSIONS
Broadening of Coverage
Exclusion 2.1.{3){(a) (Poliution) is amended to expand the exception to the exclusion with respect to bodily

injury or property damage arising out of fuel or lubricants for equipment used at the job location not just when
they escape from such equipment.

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORMS
CG 00 37 04 13 AND CG 00 38 04 13

. EXCLUSIONS
Broadening of Coverage

1. Exclusion 2.c. (Liquor Liability) is revised to provide an exception with respect to allowing a person to
bring alcoholic beverages onto the named insured's premises for consumption on the named insured's
premises.,

2. Exclusion 2.1 (Electronic Data) is revised to introduce an exception for liability for damages because of
hodily injury. :

il. DEFINITIONS
Other Changes

1. Exclusion 2.c. (Liquor Liability) is revised to reinforce that the exclusion applies even if claims against an
insured allege negligence or other wrongdoing in the supervision, hiring, employment, training or
monitoring of others, or providing or failing to provide transportation with respect to any person that may
be under the influence of alcohol.

2. Definition 1. {Auto} is revised to delete reference to "in the state" with respect to whers a vehicle is
icensed or principally garaged.

3. Definition 10. (Mobils Equipment) is revised to delete reference to "in the state” with respect to where a
vehicle is licensed or principally garaged.

421-2974 12 14 Includes copyrighted material of Insurance Services Cffice, Inc., with its permission. Page 2 of 7
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POLLUTION LIABILITY COVERAGE FORM DESIGNATED SITES
POLLUTION LIABILITY LIMITED COVERAGE FORM DESIGNATED SITES
CG 003904 13 AND CG 00400413

l. EXCLUSIONS
A. Broadening of Coverage

Exclusion 2.p. (Electronic Data) is revised to introduce an exception for liability for damages because of
bodily injury.
B. Other Changes

Exclusion (Aircraft, Auto, Rolling Stock Or Watercraft) is generally revised to reinforce that the exclusion
applies even if the claims against any insured allege negligence or other wrongdoing in the supervision,
hiring, employment, training or monitoring of others by that insured.

The exclusion is also revised to express that a land motor vehicle subject to compulsory or financial
rasponsibility laws or other motor vehicle insurance laws will not be covered with respect to its over-the-
road exposures.

Il. DEFINITIONS

Other Changes
1. Exclusion 2.j. (Aircraft, Auto, Rolling Stock Or Watercraft) is revised to delete reference to "in the state".
{CG 00 40 only)

2. Definition 1. (Auto) is revised to delete reference to "in the state" with respect to where a vehicle is
licensed or principally garaged.

3. Definition (Mobile Equipment) is revised to delete reference to "in the state" with respect to where a
vehicle is licensed or principally garaged.

UNDERGROUND STORAGE TANK POLICY DESIGNATED TANKS
CG 00420413

I. EXCLUSIONS
Broadening of Coverage

Exclusion 2.i. (Electronic Data) is revised to introduce an exception for liability for damages because of bodily
injury.

ELECTRONIC DATA LIABILITY COVERAGE FORM
CG 00650413

. EXCLUSIONS
Other Changes

Exclusion 2.g. (Infringement Of Intellectual Property Rights) is revised to delete the exception pertaining to
the use of another's advertising idea.

421-2974 12 14 Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page3 of 7
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MULTISTATE ENDORSEMENTS

A. Broadening of Coverage

1. Electronic Data Liability Endorsement CG 04 37 is revised to introduce an exception to the electronic data
exclusion in order to provide that the exclusion does not apply to liability for damages because of bodily
injury.

2. Additional Insured -~ Owners, Lessess Or Contractors — Automatic Status For Other Parties When
Required In Written Construction Agreement Endorsement CG 20 38 is introduced to provide additional

insured status to those parties whom the named insured is obligated in writing in a contract or agreement
to name as an additional insured.

3. Druggists Endorsement CG 22 69 is revised to introduce an exception for the administering of
vaccinations, :

4. Liguor Liability — Bring Your Own Alcoho! Establishments Endorsement CG 24 06 is introduced to provide
coverage to insureds who permit any person to bring any alcoholic beverage onh an insured's premises,
for consumption on the insured's premises.

B. Reductions of Coverage

1. Additional Insured — Users Of Golfmobiles Endorsement CG 20 08 is revised to include a definition of the
term golfmobile.

2. Liquor Liability Exclusion Endorsements

The following endorsements are revised to indicate that the fiquor liability exclusion will apply if a named
insured permits any person to bring any alcoholic beverages on the named insured's premises, for
consumption on the named insured's premises:

+ CG 21 50 — Amendment Of Liquor Liability Exclusion (for use with Commercial General Liability
Coverage Par)

e CG 21 51 — Amendment Of Liquor Liability Exclusion — Exception For Scheduled Premises Or
Activities (for use with Commercial General Liability Coverage Part)

e CG 29 52 — Amendment Of Liguor Liability Exclusion (for use with Products/Completed Operations
Liability Coverage Part)

« CG 29 53 — Amendment Of Liquor Liability Exclusion — Exception For Scheduled Premises Or
Activities (for use with Products/Completed Operations Liability Coverage Part)

3. Total Pollution Exclusion For Designated Products Or Work Endorsement €G 21 99 is introduced to
exclude coverage with respect to bodily injury or property damage arising out of the actual, alleged or
threatened discharge, dispersal, seepage, migration, release or escape of pollutants which arises out of
the product or work scheduled in the endorsement.

4, Amendment Of Personal And Advertising Injury Definition Endorsement CG 24 13 is introduced to
remove from the definition of personal and advertising injury the offense of oral and written publication, in
any manner, of material that violates a person's right of privacy.

C. Other Changes
1. Limited Product Withdrawal Expense Endorsement CG 04 36 is revised, in par, to reinforce that the

Participation Percentage is indicated in the Schedule and to reflect that the cost of the insured's
participation in each product withdrawal will be borne by the named insured when due. .

2. Primary And Noncontributory — Other Insurance Condition Endorsement CG 20 01 is infroduced to revise
the Other Insurance Condition to indicated that coverage is provided to an additional insured on a.primary
and noncontributory basis, provided that certain requirements are met.

421-2974 1214 Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 4 of 7
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3. Additional Insured Endorsements

The following additional insured endorsements are revised to indicate that when these endorsements are
attached tc a policy, if coverage provided to the additional insured is required by contract or agreement,
coverage to the additional insured will be afforded to the extent permissible by law and to the extent the
named insured is required by the contract or agreement to provide insurance for the additional insured.

Additionally, if coverage provided to the additional insured is required by contract or agreement, the limits
of insurance of the named insured's policy that are available to an additional insured will be limited to the
extent required by the contract or agreement or the amount of insurance available under the applicable
Limits of Insurance shown in the Declarations, whichever is less:

+« GG 20 03 - Additional Insured — Concessionaires Trading Under Your Name
e« CG 20 05 — Additional Insured — Controlling Interest
o CG 20 07 — Additional Insured — Engineers, Architects Or Surveyors

. ‘CG 20 10 - Additional Insured — Owners, Lessees Or Contractors — Scheduled Person Or
QOrganization

» CG 20 11 - Additional Insured — Managers Or Lessors Of Premises

o CG 20 12 - Additional Insured — State Or Governmental Agency Or Subdivision Qr Political
Subdivision — Permits Or Authorizations

e CG 20 13 - Additional Insured — State Or Governmental Agency Or Subdivision Or Political
Subdivision — Parmits Or Authorizations Relating To Premises

e CG 20 15 — Additional Insured — Vendors

» CG 2018 — Additional Insured — Morigagee, Assignee Or Recsiver

¢ CG 20 23 — Additional !nsured — Executors, Administrators, Trustees Or Beneficiaries

s  CG 20 24 - Additional Insured — Owners Or Other Interest From Whom Land Has Been Leased
o CG 20 26 — Additional Insured — Designated Person Or Organization

o (G 20 27 - Additicnal Insured — Co-owner Of Insured Premises

o CG 20 28 — Additional Insured — Lessor Of Leased Equipment

+ CG 20 29 - Additional insured — Grantor Of Franchise

o CG 20 30 - Oil Or Gas Qperations — Nonoperating, Working Interests

s CG 20 31 - Additional Insured — Engineers, Architects Or Surveyors

» CG 20 32 - Additional Insured — Engineers, Architects Or Surveyors Not Engaged By The Named
Insured

s G 20 33 - Additional Insured — Owners, Lessess Or Contractors — Automatic Status When Required
In Construction Agreement With You

¢ CG 20 34 - Additional Insured — Lessor Of Leased Equipment — Automatic Status When Required In
Lease Agreement With You

e CG 20 35 — Additional Insured — Grantor Of Licenses — Automatic Status When Required By Licensor
o CG 20 36 — Additional Insured — Grantor Of Licenses
o CG 20 37 - Additional Insured — Owners, Lessees Or Contractors — Completed Operations

» CG 29 35 - Additional Insured — State Or Governmental Agency Or Subdivision Or Political
Subdivision — Permits Or Authorizations

421-2974 12 14 Includes copyrighted material of Insurance Services Offics, Inc., with its permission. Page 5 of 7
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4, Professional Services Endorsements

The following endorsements are revised to expressly address, in part, claims alleging negligence or other
wrongdoing in the hiring, employment, training, supervision or monitoring of others by any insured:

CG 21 16 — Exclusion — Designated Professional Services

CG 21 52 — Exclusion — Financial Services

CG 21 56 — Exclusion — Funeral Services

CG 21 57 — Exclusion — Counseling Services

CG 21 58 — Exclusion — Professional Veterinarian Services

CG 21 59 — Exclusion — Diagnostic Testing Laboratories

CG 22 24 — Exclusion — Inspection, Appraisal And Survey Companies
CG 22 32 - Exclusion — Professional Services — Blood Banks

CG 22 33 — Exclusion — Testing Or Consulting Errors And Omissions
CG 22 34 — Exclusion — Construction Management Errors And Omissions
CG 22 36 — Exclusion — Products And Professional Services (Druggists)

CG 22 37 - Exclusion — Products And Professional Services (Optical And Hearing Aid
Establishments)

CG 22 39 - Exclusion — Camps Or Campgrounds

CG 22 43 — Exclusion — Engineers, Architects Or Surveyors Professicnal Liability
CG 22 44 - Exclusion — Services Furnished By Health Gare Providers

CG 22 45 — Exclusion — Specified Therapeutic Or Cosmetic Services

CG 22 48 — Exclusion — Insurance And Related Operations

CG 22 89 — Druggists

CG 22 71 — Colleges Or Schools (Limited Form)

CG 22 72 — Colleges Or Schools

CG 22 75 — Professional Liability Exclusion — Computer Software

CG 22 76 — Professional Liability Exclusion — Health Or Exercise Clubs Or Commercially Operated
Health Cr Exercise Facilities

CG 22 77 — Professional Liability Exclusion — Computer Data Processing
CG 22 79 - Exclusion — Contractors — Professional Liability

CG 22 80 — Limited Exclusion — Contractors — Professional Liability

CG 22 87 — Exclusion — Adult Day Care Centers

CG 22 88 — Professional Liability Exclusion — Electronic Data Processing Services And Computer
Consulting Or Programming Services

CG 22 90 — Professional Liability Exclusion — Spas or Personal Enhancement Fagilities
CG 22 91 - Exclusion — Telecommunication Equipment Or Service Providers Errors And Omissions
CG 22 96 — Limited Exclusion — Personal And Advertising Injury — Lawyers

CG 22 98 — Exclusion - Internst Service Providers And Intermet Access Providers Errors And
Omissions

CG 22 99 - Professional Liability Exclusion —Web Site Designers
CG 23 01 — Exclusion — Real Estate Agents Or Brokers Errors Or Omissions
CG 31 15 — Construction Project Management Protective Liability Coverage

421-2974 1214 Includes copyrighted material of insurance Senvices Office, Inc., with its permission. Page 6 of 7
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10.

11.

12.

13.

14.

15.

ZBX 9601320 04 2509765

Exclusion —~ Volunteer Workers Endorsement CG 21 66 is revised to delete reference to "in the state"
from Exclusion 2.g. (Aircraft, Auto Or Watercraft).

Exclusion — Failure To Supply Endorsement CG 22 50 is revised to expressly state that the exclusion also
applies to the failure of any insured to adequately supply biofuel.

Pesticide Or Herbicide Applicator Coverage Endorsements CG 22 64 and CG 28 12 and Lawn Care
Services Coverage Endorsement CG 22 93 are revised to reflect a change in fitles to Herbicide Applicator
— Limited Polfution Coverage endorsements and Lawn Care Services — Limited Pollution Coverage,

Real Estate Property Managed Endorsement CG 22 70 is revised to teinforce that the insurance provided
is excess over any other insurance available, whether such insurance is primary or excess.

Colleges Or Schools Endorsements CG 22 71 and CG 22 72 are revised to expressly address, in pan,
claims alleging negligence or other wrongdoing in the hiring, employment, training, supervision or
monitoring of others by any insured.

Waiver Of Governmental Immunity Endorsement CG 24 14 is revised to reference that the endorsement
also applies to the Owners And Contractors Protective Liabliity Coverage Part and the Railtoad Protective
Liability Coverage Part.

Amendment Of Insured Contract Definition Endorsement CG 24 26 and Limited Contractual Liability —
Railroads Endorsement CG 24 27 are revised to reflect that the defined term insured contract addresses
certain liahility assumed by the named insured with respect to the tort liability of another parly to the
extent the assumption of the tort liability is permitted by law.

Designated Locations(s) Aggregate Limit Endorsement CG 25 14 is introduced to make a separate
Designated Location Aggregate Limit available for each location of the insured listed in the Schedule of
the endorsemant.

Supplemental Extended Reporting Period Endorsement CG 27 10 and Supplemental Extended Reporting
Period Endorsement For Specific Accidents, Products, Work Or Locations Endorsement CG 27 11 are
revised to amend Condition 4. {Other Insurance) so that the insurance provided is excess over any for

which the named insured has been added as an additional insured, whether by endorsement or any other
means.

Principals Protective Liability Coverage Endorsement €G 28 07 is revised io delete reference to "in the
state" from Exclusion 2.c.(1)(eXi).

Liquor Liability Exclusion Endorsements

The following endorsements are revised to reinforce that the exclusion applies even if claims against an
insured allege negligence or other wrongdoing in the supervision, hiring, employment, training or
monitoring of others, or providing or failing to provide transportation with respect to any person that may
be under the influence of alcohol;

¢ CG 21 50 — Amendment Of Liguor Liability Exclusion (for use with Commercial General Liability
Coverage Part)

o CG 21 51 — Amendment Of Liquor Liahility Exclusion — Exception For Scheduled Premises Or
Activities (for use with Commercial General Liability Coverage Part)

* CG 29 52 — Amendment Of Liquor Liability Exclusion (for use with Products/Completed Operations
Liability Coverage Part)

e CG 29 53 — Amendment Of Liguor Liability Exclusion — Exception For Scheduled Premises Or
Activities (for use with Products/Completed Operations Liability Coverage Part)

421-2974 1214 Includes copyrighted material of Insurance Senvces Office, Inc., with its permission. Page 7 of 7
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IMPORTANT NOTICE TO POLICYHOLDERS

THIS DISCLOSURE DOES NOT PROVIDE COVERAGE NOR DOES THIS NOTICE REPLACE ANY
PROVISION OF YOUR POLICY. YOU SHOULD READ YOUR POLICY AND REVIEW YOUR DECL.ARATIONS
PAGE FOR COMPLETE INFORMATION ON THE COVERAGES YOU ARE PROVIDED. IF THERE IS ANY

CONFLICT BETWEEN THE POLICY AND THIS NOTICE, THE PROVISIONS OF THE POLICY SHALL
PREVAIL.

THIS NOTICE CONTAINS IMPORTANT INFORMATION ABOUT A CHANGE IN COVERAGE. PLEASE READ
THE ENTIRE NOTICE.

This is a summary of possible major changes to your policy at renewal. This notice does not reference every
editorial change made in your policy.

Your renewal policy may have one or more of the following forms attached. In some instances, your expiring
policy may have already included the forms.

The material is organized by coverage form and endorsements; however, not all coverages, coverage forms or
endorsements are included on a particular policy. Please read your policy language carefully.

The significant changes that broaden, reduce or clarify coverage are outlined below. Please review the
changes carefully.

421-0334 12 14 Sexual Misconduct or Sexual Molestation Liahility Occurrence — Separate Aggregate
State Specific Versions:
AR 42121341214

LA 421-14141214

NY 421-1663 1214 WA 421-2242 1214

Changes Which Clarify Coverage
s Language throughout the form has been modified to provide more clarity.

¢ The definition of "bodily injury” has been modified to clarify that death resulting from bodily injury, sickness
or disease is included within the meaning of “bodily injury”, and that “bodily injury” includes mental anguish
or other mental injury resulting from "bodily injury”,

421-1279 12 14 Sexual Misconduct or Sexual Molestation Liability Coverage Endorsement (Claims
Made — Separate Aggregate)**

State Specific Versions:

0085

AK 421-1953 1214
AR 421-1461 1214
CO 421-2946 12 14
CT 42114891214
FL 421-16611214
IL 42113591214
LA 42114471214
MD 421-1352 1214

ME 421-1326 12 14
MN 421-1347 1214
MO 421-1529 12 14
NC 421-14221214
ND 421-152512 14
NH 421-1340 12 14
NJ 421-13351214
NM 421-1328 12 14

PA 421-184912 14
TX 421-1437 1214
UT 421-295012 14
VA 421-15191214
VT 42115061214
WA421-1365 1214
WY421-1494 12 14

sk

This coverage is notavailable in the state of New York

421-2978 12 14

Includes copyrighted material of Insurance Senvices Cffice, Inc., with its permission.
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Changes Which Clarify Coverage

Language throughout the form has been modified to provide more clarity.

The definition of “bodily injury” has been modified to clarify that death resulling from bodily injury, sickness
or disease is included within the meaning of “bodily injury”, and that "bodily injury” includes mental anguish
or other mental injury resulting from “bodily injury®.

Clarifications and editorial changes have been made to the Extendsd Reporting Period section of the
endorsement. The form now provides an affirmative statement that the insured agrees that in the event of
a claim made during an Extended Reporting Period, they will do nothing that could prejudice our posmon
or any potential or actual rights of recovery, subrogation or contribution.

Changes Which May Broaden Coverage

The Prior Insurance or Prior Condition exclusion has been corrected to state that this insurance does
not apply to “bodily injury” that results from a “sexual misconduct or sexual molestation incident” that first
commended prior to the retroactive date (rather than the beginning of the policy period for this insurance).

421-0552 12 14 Physical Abuse, Sexual Misconduct or Sexual Molestation Liability Coverage
Endorsement (Occurrence — Separate Aggregate)

State Specific Versions:
AR 42129321214 NY 421-0701 1214 WA421-102112 14
LA 421-2933 1214 ~ TX 42107351214

Changes Which Clarify Coverage

Language throughout the form has been modified to provide more clarity.
Exclusion for Punitive Damages adds "taxes" 10 the exclusion for clarification.

The definition of “dodily injury” has been modified to clarify that death resulting from bodily injury, sickness
or disease is included within the meaning of “bodily injury”, and that “bodily injury” includes mental anguish
or other mental injury resulting from “bodily injury”.

421-1061 12 14 Physical Abuse, Sexual Misconduct or Sexual Molestation Liability Coverage
Endorsement (Occurrence — Sublimit)

State Specific Versions:
AR 421-1236 1214 NY 421-15391214 WA421-29351214
LA 42112911214 TX 421-1226 1214

Changes Which Clarify Coverage

Language throughout the form has been modified to provide more clarity.
Exclusion for Punitive Damages adds "taxes" to the exclusion for clarification.

The definition of “bodily injury” has been modified to clarify that death resulting from bodily injury, sickness
or disease is included within the meaning of “bodily injury”, and that “bodily injury” includes mental anguish
or other mental injury resulting from “bodily injury”.

421-2978 12 14 Includes copyrighted material of Insurance Sences Office, Inc., with its permission. Page 2 of 3
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ZBX 9601320 04 2509765

421-0742 12 14 Physical Abuse, Sexual Misconduct or Sexual Molestation Liability Coverage

Endorsement {Claims Made — Separate Aggregate)**

State Specific Versions:

AK 421-2944 1214
AR 42107441214
CT 421-1068 1214
CO 42112141214
FL 421-07411214
IL 421-075012 14
LA 421-12931214
MD 421-12891214

ME 421-122212 14
NMN 421-1207 12 14
MO 421-13051214
NC 421-121712 14
ND 421-12991214
NH 421-124012 14
NJ 421-12451214
NM 421124212 14

PA 421-12861214
TX 421-07481214
UT 42112481214
VA 42113131214
VT 42112021214
WA421-10221214
WY 421-1302 12 14

This coverage is nof available in the state of New York

Changes Which Clarify Coverage

« Language throughout the form has been modified to provide more clarity.

s The definition of “hodily injury” has been modified to clarify that death resuiting from bodily injury, sickness
or disease is included within the meaning of “bodily injury”, and that “bodily injury” includes mental anguish
or other mental injury resulting from "bodily injury”.

» Clarifications and editorial changes have been made to the Exiended Reporting Period section of the
endorsement. The form now provides an affirmative statement that the insured agrees that in the event of

a claim made during an Extended Reporting Period, they will do nothing that could prejudice our position

or any potential or actual rights of recovery, subrogation or contribution.

Changes Which May Broaden Coverage

¢ The Prior Insurance or Prior Condition exclusion has been cormrected io state that this insurance does
not apply to “bodily injury” that results from a “sexual misconduct or sexual molestation incident” that first
commendad prior to the relroactive date (rather than the beginning of the policy period for this insurance).

421-2978 12 14

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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Hanover

Imsurance Group..

2

ZBX 9601320 04

Citizens Insurance Company Of America, 440 Lincoln Street, Worcester MA 01605
Commercial Line Policy
Common Declarations

Cs

Policy Number Policy Period Coverage is Provided in the: Agency Code

From To
ZBX 9601320 04 | 07/01/2015 07/01/2016 Citizens Insurance Company Of 2509765

America
Named Insured and Address : Agent :
WINONA ORC INDUSTRIES INC C O BROWN
1053 EAST MARK STREET
WINONA MN 55987 2048 SUPER!OR DRIVE NW
ROCHESTER MN 55901

Branch : Minnesota Branch Office
Policy Period : From 07/01/2015 To 07/01/2016

12:01 A.M. Standard Time at Your Mailing Address Shown Above.
Business Description: HUMAN SERVICE ORGANIZATION

Legal Entity: Non Profit

In Consideration of the premium, insurance is provided the Named Insured with respect to those premises described in
the attached schedule(s) for which a specific limit of insurance is shown. This is subject to all terms of this policy including
Common Policy Conditions. Coverage Parts, Forms and Endorsementis may be subject to adjustment and/or a policy
minimum premium.

Commercial Property Coverage $9,879.00
Commercial General Liabkility Coverage $3,102.00
Professional Liability Coverage $938.00
Commercial Inland Marine Coverage $100.00
Commercial Crime Coverage $198.00
Commercial Auto Coverage Not Covered

Total Surcharges Premium $49.40

Additional Premium For Policy Minimum N/A
** Total $14,266.40

“INCLUDES PREMIUM, IF ANY, FOR TERRORISM; REFER TO DISCLOSURE NOTICE

Countersigned By

Agency Bill/Full Paid
Group Number ZHE

401-0151 01/05 Page 1 Issued 07/01/2015

Original Insured

0088



WINONA ORC INDUSTRIES INC

ZBX 9601320 04

C O BROWN

Commercial Lines Surcharges

Minnesota Fire Safety Surcharge Premium:

Total Minnesota Surcharge Premium:

401-0151 01/05

0089

Page 2

Original Insured

Hanover

Insurance Group..

$49.40

$49.40

Issued 07/01/2015




WINONA ORC INDUSTRIES INC

Location: 1

Hanover

Insurance Group..

2

ZBX 9601320 04

C O BROWN

Locations of All Premises You Own, Rent or Occupy

1053 EAST MARK STREET

Winona MN
55987

Form Number

401-1126

401-1132
401-1136
401-1374
IL 0003
iL 00 17
IL Q0 21
IL 0245
IL09 35
IL 09 53
SIG1100

401-0152 01/05

0090

Location: 2

505 EAST MAIN
Lewiston MN
55952

Forms Applicable to all Coverage Parts:

*Asterisk denotes new or changed form

Edition Date

01/08

01/08
01/08
01115
09/08
11/98
09/08
09/08
07/02
01/08
08/14

Description

Notice - Rejection Of Terrorism Coverage Notice - Disclosure Of
Premium

Notice to Policyholders Terrorism Coverage Rejection
Notice to.Policyholders Terrorism Coverage Rejection
Offer Disclosure Pursuant To Terrorism Risk Insurance Act
Calculation of Premium

Common Paolicy Conditions

Nuclear Energy Liability Exclusion Endorsement
Minnesota Changes - Cancellation And Nonrenewal
Exclusion of Certain Computer-Related Losses

Exclusion Of Certified Acts Of Terrorism

Signature Page

Page 3 Issued 07/01/2015

Criginal Insured




The
A\ Hanover
[nsurance Group..
WINONA ORC INDUSTRIES INC ZBX 9601320 04
C O BROWN
Commercial Property Coverage Part Declaration
Total Property Premium $9,879.00
Coverages Provided:
Insurance at the Described Premises applies only for the coverage shown below:
Blanket Building and Contents For Premises
Location 1 -  Building 1
Location 2 - Building 1
Coverage: Cause of Loss: Premiums:
Blanket Building and Contents Special $7,497.00
Limit of Insurance: $7,423,291
Replacement Cost
Coinsurance: 100%
Blanket LOC BLDG APPLICABLE DEDUCTIBLE
ALL ALL Windstorm/HailDeductible $500.00
Theft Deductible $500.00
Other Deductible: $500.00
LOC BLDG
1 1 Occupancy: Schools - Trade or vocational
Territory: 850
Construction: Noncombustibie
Protection Class: 3
LOC BLDG Coverage: Cause of Loss: Premiums:
1 1 Special $814.00
411-0542 01/05 Page 4 Issued 07/01/2015

0091

Original Insured




The
AN Hanover
Insurance Group..
WINONA ORC INDUSTRIES INC ZBX 9601320 04
C O BROWN
Commercial Property Coverage Part Declaration

Business Income

Limit Of Insurance: $465,000.00

Extended Period of Indemnity 60 Days Included

Business Income Time Deductible 72 Hours

Monthly Limit of Indemnity 113

LOC BLDG DEDBY APPLICABLE DEDUCTIBLE
LOC
1 1 Windstorm/Hail Deductible $500.00

Theft Deductible: $500.00

Other Deductible: $500.00
Additional Premium for Property Minimum : N/A
Miscellaneous/Optional Property Coverages: PREMIUM
Data Breach $65.00
Boiler / Machinery / Equipment Breakdown $803.00
Gold Property Broadening Endorsement $600.00
Human Services - Property Broadening Endorsement $100.00

411-0542 01/05 Page 5 Issued 07/01/2015

QOriginal Insured

0092




AV Hanover

Insurance Group..

WINONA ORC INDUSTRIES INC ZBX 9601320 04

Form Number

411-0639

411-0669
411-0679
411-0681
411-0793
411-0803
411-0884
411-0891
411-0897
451-0038
CP 0010
CP 00 30
CP 00 90
CP0O108
CP 0140
CP 0150
CP 0157
CP 04 11
CP 10 30
CP1221

411-0542 01/05

0093

C O BROWN

Forms Applicable to Property Coverage Parts:

Edition Date Description

06/07 Minnesota Commercial Property Coverage Part Multistate Revision Of Forms
And Endorsements Advisory Notice To Policyholders
12/09 Data Breach Coverage Form
04/10 Associates And Family Members Additional Coverage Endorsement
12/09 Identity Theft Resolution Services
04/14 Gold Property Broadening Endorsement
04/14 Human Services Property Broadening Endorsement
04/14 Human Services Property Broadening Endorsement - Notice to Policyholder
04/14 Gold Property Broadening Endorsement - Notice to Policyholder
04/14 Property Multi State Revision-Notice to Policy Holders
11/04 Equipment Breakdown Coverage
10112 Building and Personal Property Coverage Form
10/12 Business Income (And Extra Expense) Coverage Form
07/88 Commercial Property Conditions
10/12 Minnesota Changes
07/06 Exclusion of Loss Due to Virus or Bacteria
10/00 Minnesota Changes - Replacement Cost Personal Property
07/98 Minnesota Changes - Coinsurance
1012 Protective Safeguards
10/12 Cause of L.oss - Special Form
10/12 L.oss Payable Provisions - Minnesota
Page 6 tssued 07/01/2015

Original Insured




WINONA ORC INDUSTRIES INC

Location: 1 Building: 1

2nd Mortgagee
WINONA NATIONAL BANK

PO BOX 499
WINONA MN 55987

Location: 1 Building: 1

1st Mortgagee

MERCHANTS NATIONAL BANK
102 EAST THIRD STREET

PO BOX 248

WINONA MN 55987

411-0543 01/05

0094

ZBX 9601320 04

C O BROWN

Property Schedule of Additional Interest

Location: 1 Building: 1

Loss Payable
MERCHANTS NATIONAL BANK

102 EAST THIRD STREET
PO BOX 248
WINONA MN 55987

Page 7

Original Insured

Hanover

Insurance Group..

Issued 07/01/2015




WINONA ORC INDUSTRIES INC

Commercial General Liability Coverage Part Declaration

Audit Frequency: Annual

Limits of Insurance:

General Aggregate Limit $3,000,000
Products-Completed Operations are Included in the

A\ Hanover

Insurance Group..

ZBX 9601320 04

C O BROWN

General Aggregate Limit |

Each Occurrence Limit $1.000,000 ;
Personal and Advertising Injury Limit $1,000,000
Damage to Premises Rented to You Limit $100,000 '
Medical Expense Limit, Any One Person $10,000 i

General Liability Deductible:

Total Advance Commercial General Liability Premium $3,102.00

THIS POLICY CONTAINS AGGREGATE LIMITS; REFER TO SECTION IIl - LIMITS OF INSURANCE FOR DETAILS

Form Number

Forms Applicable to General Liability Coverage Parts:

*Asterisk denotes new or changed form i

421-0022
421-0361
421-0548
421-0550
421-0551
421-0552

421-0555
421-0582
421-0598
421-2915
421-2921

421-2960
421-2969

421-2974
421-2978
CGooM
CG 0122

CG 0435
CG 2147
CG 2167

Edition Date

12/90
10110
09/08
09/08
09/08
12114

09/08
09/08
09/08
1214
12114

12114
12114

12114
12114
04/13
12/07

12/07
12/07
12/04

421-0340 1214

0095

Description

Asbestos Liability Exclusion

Other Coverage Amendment

Exclusion - Professional Services

Additional Insured-Human Services Organizations

Special Events Limitation Endorsement

Physical Abuse, Sexual Misconduct or Sexual Molestation Liability
Coverage Endorsement (Occurrence Separate Aggregate)

Innocent Party Defense Coverage Endorsement

Additional Supplementary Payments Endorsement - Human Services
Supplementary Payments - Image Restoration Endorsement
Commercial General Liability Broadening Endorsement

Commercial General Liability Enhancement Endorsement - Human
Services

Commercial General Liability Generic Notice to Policyholders

Human Services Commercial General Liability Enhancement Notice to
Policyholders

ISO Changes Notice to Policyholders

Sexual Misconduct or Sexual Molestation Liability Notice to Palicyholders
Commercial General Liability Coverage Form - Qccurrence

Minnesota Changes - Contractual Liability Exclusion And Supplementary
Payments

Employee Benefits Liability Coverage

Employment - Related Practices Exclusion

Fungi or Bacteria Exclusion

Page 8 Issued 07/01/2015
Original Insured



WINONA ORC INDUSTRIES INC

Form Number

421-0340 12114

0096

ZBX 9601320 04

C O BROWN

e

Forms Applicable to General Liability Coverage Parts:

*Asterisk denotes new or changed form

CG2173
CG 2196
CG 2267
CG 2605
CG 26 81

Edition Date

a1/08
03/05
10/93
02/07
12/04

Description

Exclusion Of Certified Acts Of Terrorism
Silica or Silica-Related Dust Exclusion
Corporal Punishment

Minnesota Changes

Minnesota Changes - Duties Condition

Page 9

Original Insured

Hanover

Insurance Group..

Issued 07/01/2015




WINONA ORC INDUSTRIES INC ZBX 9601320 04

C O BROWN

Commercial General Liability Classification Schedule Declaration

LOC ST TERR CODE SUBLINE PREMIUM BASIS
1 MN 502 47474 334 160 Each Student

Products — Completed Operations are Included in the General Aggregate Limit

Schools trade or vocational

LOC ST TERR CODE SUBLINE PREMIUM BASIS
1 MN 502 47469 334 35 Faculty Members

Products — Completed Operations are Included in the General Aggregate Limit
Schools faculty liability for corporal punishment of students

LOC 8T ‘'TERR CODE SUBLINE PREMIUM BASIS :
1 MN 502 47147 334 $10,300 Receipts (Sales)

Products — Completed Operations are Included in the General Aggregate Limit
Recycling Collection Centers Not-For-Profit only

LOC ST TERR CODE SUBLINE PREMIUM BASIS
1 MN 502 45678 334 $200,000 Receipts (Sales)

Products — Completed Operations are Included in the General Aggregate Limit

Laundries and Dry Cleaning Plants

LOC 8T TERR CODE SUBLINE PREMIUM BASIS

2 MN 502 61212 334 25000 Area
Products — Completed Operations are included in the General Aggregate Limit

Buildings or Premises bank or office mercantile or manufacturing lessor

Miscellaneous/Qptional General Liability Coverages
Employee Benefits Coverage
CGL Enhancement - Human Services

Physical Abuse, Sexual Misconduct or Sexual Molestation Liability -
Qccurrence - Separate Aggregate

Additional Premium for Coverage Minimum:

Total Advance General Liability Premium

421-0341 01/05 Page 10

Qriginal Insured

0og7

PER
Each

PER
1000 of
Total
Area

N/A

A

RATE
4411

RATE
3.481

RATE
3.006

RATE
405

RATE

22.548

Hanover

Insurance Group..

ADVANCE PREMIUM -
$706.00

ADVANCE PREMIUM
$122.00

ADVANCE PREMIUM
$32.00

ADVANCE PREMIUM
$81.00

ADVANCE PREMIUM

$564.00

Advance Premium

$316.00

$250.00
$1,031.00

$3,102.00

lssued 07/01/2015




1

WINONA ORC INDUSTRIES INC

0098

Subline
Subline

421-0341 01/05

ZBX 9601320 04

C O BROWN

A

Hanover

Insurance Group..

Commercial General Liability Classification Schedule Declaration

334
336

Premises and Operations

Products and/or Completed Operations

Page 11

Original Insured

Issued 07/01/2015



A H{%nover

ZBX 9601320 04

hsurance Group..

Citizens Insurance Company Of America, 440 Lincoln Street, Worcester MA 01605

Human Services Professional Liability

Declarations

- 1053 EAST MARK STREET
WINONA MN 55987

2048 SUPERIOR DRIVE NwW
ROCHESTER MN 55901

CS
Policy Number Policy Period Coverage is Provided in : Agency Code
From To
ZBX 9601320 04 | 07/01/2015 07/01/2016 Citizens Insurance Company Of 2509765
America
Named Insured and Address : Agent :
F WINONA ORC INDUSTRIES INC C O BROWN

LIMITS OF INSURANCE:

Aggregate Limit $3,000,000
‘Each “Wrongful Act” Incident Limit $1,000,000
'BUSINESS DESCRIPTION
-Form of Business Non Profit
 Business Description HUMAN SERVICE ORGANIZATION
| PREMIUM $938.00
421-0543 09/08 Page 12 Issued 07/01/2015

0099

Original Insured




WINONA ORC INDUSTRIES INC ZBX 8601320 04

Form Number

421-0542
421-0612

421-0543 09/08

0100

Hanover

Insurance Group..

2

C O BROWN

Forms Applicable to Human Services Professional Liability
Occurrence Coverage Parts:

Edition Date Description
10/08 Human Services Professional Liability Coverage Form
09/08 Minnesota Amendatory Endorsement (Oceurrence)

Page 13 Issued 07/01/2015

Original Insured



A\ Hanover

Insurance Group..

WINONA ORC INDUSTRIES INC . ZBX 9601320 04

C O BROWN

Inland Marine Declaration

Total Inland Marine Premium $100.00

Coverages Provided:
Insurance at the Described Premises applies only for the coverage shown below:

LOC BLDG Type of Coverage Premium
1 1 Misc Property Floaters $76.00
Limit
Deductible $500.00
Coinsurance See Form
Schedule $25,406.00
Reporting Form Non-Reporting
Additional Premium for Inland Marine Minimum: $24.00
441-0205 01/05 Page 14 Issued 07/01/2015

Qriginal Insured

0101




The
anover

Insurance Group..

2
L

WINONA ORC INDUSTRIES INC ZBX 9601320 04

C O BROWN

Forms Applicable to Inland Marine Coverage Parts:

Form Number Edition Date Description
CL 0142 05/09 Amendatory Endorsement - Minnesota
CL04 64 01/01 Coinsurance Reguest
CL 06 10 01/08 Certified Act of Terrorism Exclusion
CL 0700 10/06 Virus OR Bacteria Exclusion
CM 00 01 09/04 Commercial Inland Marine Conditions
IM 20 47 08/09 Amendatory Endorsement - Minnesota
M 7500 10/09 Scheduled Property Floater
IM 75 06 10/09 Schedule of Coverages - Scheduled Property Floater
4410205 01/03 Page 15 tssued 07/01/2015

Original Insured
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A\Hanover

Insurance Group..

WINONA ORC INDUSTRIES INC ZBX 9601320 04

C O BROWN

Inland Marine Schedule Declarations

Coverage Schedule Description Limit
Item
Misc Property Floaters 1 CROWN SC4020 FORKLIFT $11,356.00
S#HOA12877C
Misc Property Floaters 2 CROWN SOPFTT0188 FORKLIFT $14,050.00
S#9A110039

441-206 01/05 Page 16 Issued 07/01/2015
‘ Qrigina! Insured

0103




WINONA ORC INDUSTRIES INC ZBX 9601320 04

C O BROWN

Crime Declaration

Total Crime Premium

Coverages Provided:

LOC BLDG Type of Coverage
Employee Theft Insuring Agreement
Limit $150,000.00
Deductible $500.00
Blanket/Schedule Blanket
Ratable Employees 7
ERISA Plan name N/A
ERISA Total Asset Value N/A

LOC BLDG  Type of Coverage
Inside the Premises-Thett of Money and Securities Insuring Agreement
Limit $10,000.00
Deductible $500.00
Blanket/Schedule Blanket
Ratable Employses N/A
ERISA Plan name N/A
ERISA Total Asset Value N/A

LOC BLDG Type of Coverage
Qutside The Premises
Limit $10,000.00
Deductible $500.00
Blanket/Schedule Blanket
Ratable Employees N/A
ERISA Plan name N/A
ERISA Total Asset Value N/A

Additional for Coverage Minimum Premium

Total Crime Premium

Form Number

CR0020
CRO125
CR02 20

431-0026

0104

Forms Applicable to Crime Coverage Parts:

Edition Date

05/06
08/07
08/07

Description

Hanover

Insurance Group..

$198.00

Premium
$180.00

Premium
$16.00

Premium
$2.00

N/A

$198.00

Commercial Crime Coverage Form {Discovery Form)

Minnescta Changes

Minnesota Changes Endorsement

Page 17

Original Insured

Issued 07/01/2015
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POLICY NUMBER:ZBX 9601320 04 IL09 530108

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION OF CERTIFIED ACTS OF TERRORISM

This endorsement modifies insurance provided under the following:

BOILER AND MACHINERY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART

STANDARD PROPERTY POLICY

SCHEDULE

The Exception Covering Certain Fire Losses (Paragraph C} applies to property located in the following state(s),
if cavered under the indicated Coverage Form, Coverage Part or Policy:

State(s) Coverage Form, Coverage Part Or Policy

MN _ Commercial Package

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

0105

A. The following definition is added with respect 10
the provisions of this endorsement:

"Certified act of terrorism” means an act that is

B. The following exclusion is added:
CERTIFIED ACT OF TERRORISM EXCLUSION
We will not pay for loss or damage caused directly

IL 09 53 01 08

certified by the Secretary of the Treasury, in con-
currence with the Secretary of State and the Attor-
ney General of the United States, to be an act of
terrorism pursuant to the federal Terrorism Risk
Insurance Act. The criteria contained in the Terror-
ism Risk Insurance Act for a "certified act of terror-
ism" include the following:

1. The act resulted in insured losses in excess of
$5 million in the aggregate, attributable to all
types of insurance subject to the Terrorism
Risk Insurance Act; and

2. The act is a violent act or an act that is dan-
gerous to human life, property or infrastructure
and is committed by an individual or individuals
as part of an effort to coerce the civilian popu-
lation of the United States or to influence the
policy or affect the conduct of the United States
Government by coercion.

© IS0 Properties, Inc., 2007

or indirectly by a "certified act of terrorism". Such
loss or damage is excluded regardless of any
other cause or event that contributes concurrently
or in any sequence to the loss.

. Exception Covering Certain Fire Losses

The following exception to the exclusion in Para-
graph B. applies only if indicated and as indicated
in the Schedule of this endorsement.

If a "certified act of terrorism" results in fire, we will
pay for the loss or damage caused by that fire.
Such coverage for fire applies only to direct loss or
damage by fire to Covered Property. Therefore,
for example, the coverage does not apply to insur-
ance provided under Business Income and/or Ex-
tra Expense coverage forms or endorsements
which apply to those forms, or to the Legal Liability
Coverage Form or the Leasehold Interest Cover-
age Form.

Page 1 of 2 O
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If aggregate insured losses attributable to terrorist
acts certified under the Terrorism Risk Insurance
Act exceed $100 billion in a Program Year (Janu-
ary 1 through December 31) and we have met our
insurer deductible under the Terrorism Risk Insur-
ance Act, we shall not be liable for the payment of
any portion of the amount of such losses that ex-
ceeds $100 billicn, and in such case insured
losses up to that amount are subject to pro rata al-
location in accordance with procedures estab-
lished by the Secrefary of the Treasury.

®© I1SO Properties, Inc., 2007

ZBX 9601320 04 2509765

D. Application Of Other Exclusions

The terms and limitations of any terrorism exclu-
sion, or the inapplicability or omission of a terror-
ism exclusion, do not serve to create coverage for
any loss which would othetwise be excluded under
this Coverage Part or Policy, such as losses ex-
cluded by the Nuclear Hazard Exclusion or the
War And Military Action Exclusion.

IL 09 53 01 08 0
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TH!S ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PHYSICAL ABUSE, SEXUAL MISCONDUCT OR SEXUAL MOLESTATION
LIABILITY COVERAGE ENDORSEMENT
(OCCURRENCE - SEPARATE AGGREGATE)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

“Physical Abuse, Sexual Misconduct or Sexual Molestation” Each Incident Limit: $1,000,000

“Physical Abuse, Sexual Misconduct or Sexual Molestation” Aggregate Limit: $3,000,000

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations

as applicable 1o this endorsement.)

Except for the insurance provided by this endorsement, the Coverage Part to which this endorsement is attached
does not apply to any claim or "suit" seeking damages arising out of any actual or alleged "physical abuse, sexual

misconduct or sexual molestation incident".

A. For the purpose of coverage provided by this
endorsement, the following is added to SECTION |
— COVERAGES, COVERAGE A - BODILY
INJURY AND PROPERTY DAMAGE LIABILITY:

No other obligation or liability to pay sums
or perform acts or setvices is covered
unless expressly provided for under
Supplementary Payments.

1. Insuring Agreement b. This insurance applies to "bodily injury"
W il h the i d arising out of a “physical abuse, sexual
a. e wil pay 'ose sums the Insure misconduct or sexual molestation incident”
becomes legally obligated to pay as only if:
damages because of "bodily injury” arising )
out of a “physical abuse, sexual (1) The  “physical  abuse, sexual
misconduct or sexual molestation incident” misconduct or sexual molestation
to which this insurance applies. We will incident” takes place in the "coverage
have the right and duty to defend the territory™;
insured against any "suit". seeking those (2) The first act of a “physical abuse,
damages. However, we will have no duty sexual misconduct or sexual
to defend the insured against any "suit” molestation incident’ occurs during
seeking damages for "bodily injury” to the policy period; and
which this insurance does not apply. We 2} Prior to th l . .
may, at our discretion, investigate any (3) _rior 10 the Policy period no insured
“physical abuse, sexual misconduct or listed under SECTION il - WHO IS
sexual molestation incident” and settle any AN INSURED, Paragraph 1. and no
claim or "suit" that may resutt. But: employee” authorized by you to give
. or receive notice of a “physical abuse,
is limited as described in SECTION Iil molestation incident” or claim, knew or
- LIMITS OF INSURANCE of this had reason to know that the "bodily
endorsement; and injury" had occurred in whole or in
(2) Our right and duty to defend ends part. If such a listed insured or
when we have used up the applicable authorized “"employee” knew or had
limit of insurance in the payment of reason to know, prior to the policy
judgments or settlements under the period, that the ‘bodily injury”
insurance provided by this occurred, then any continuation,
endorsement. change or resumption of such "bodily
injury™ during or after the policy pericd
424-0552 12 14 Includes copyrighted materials of Insurance Services Office, Inc., with its permission. Page 1 of 4

0107




0108

will be deemed 10 have been known
prior to the policy period.

¢. “Bodily injury” which occurs during the
policy pericd and was not, prior to the
policy period, known to have occurred by
any insured listed under SECTION I -
WHO IS AN INSURED, Paragraph 1. or
any "employee” authorized by you to give
or recsive nofice of a “physical abuse,
sexual misconduct or sexual molestation
incident” or claim, includes any
continuation, change or resumption of that
“physical abuse, sexual misconduct or
sexual molestation incident” after the end
of the policy period.

d. “Bodily injury" will be deemed to have
been known to have occurred at the
earliest time when any insured listed
under SECTION I - WHO IS AN
INSURED, Paragraph 1. or any
"employee" authorized by you to give or
receive notice of a “physical abuse, sexual
misconduct or sexual molestation incident”
or claim: '

(1) Reports all or any part of the "bodily
injury” to us or any other insurer,

(2) Receives a written or verbal demand
or claim for damages because of the
"bodily injury"; or

(3) Becomes aware by any other means

that the" bodily injury" has occurred or
has begun to occur.

B. For the purpose of coverage provided by this
endorsement, SECTION | -~ COVERAGES,
COVERAGE A - BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, Paragraph 2.
is replaced by the following:

2. Exclusions

The insurance provided under this
endorsement does not apply to:

a. Participating In or Knowingly Allowing
“Physical Abuse, Sexual Misconduct or
Sexual Molestation”

Any insured who participated in, knowingly
allowed or directed any "physical abuse,
sexual misconduct or sexual molestation
incident”.

b. Dishonest, Fraudulent, Criminal,
Wrongful or Malicious Act

"Bodily injury" arising out of any
intentional, dishonest, fraudulent, criminal,
wrongful or malicious act commitied by,
knowingly allowed or directed by the
insured, including the willful or reckless
violation of any statute or law.

ZBX 9601320 04 2509765

This exclusion applies even if:

(1) The insured or the person causing the
"bodily injury" lacks the mental
capacity to control or govem his or her
own conduct; or

(2) The insured or the person causing the
"hodily injury" temporarily lacks the
capacity to control or govern his or her
own conduct or is tempararily unable
to form any intent to cause harm.

This exclusion applies regardless whether
the insured or the person causing the
"bodily injury” is actually charged with or
convicied aof a crime.
Sex Discrimination

"Bodily injury" arising out of sex
discrimination.

Contractual

Liability assumed by any insured under
any contract or agreement. This exclusion

does not apply to liability for damages that
the insured would have in the absence of
the contract or agreement.

Workers Compensation

Any obligation of any insured under a
workers' compensation, disability benefits,
or unemployment compensation law or
any similar law:

Employer's Liability

Any claim made by or on behalf of;

(1) Any "employee” of the insured arising
out of and in the course of
employment by any insured: or

{2) Any person as a consequence of 1)
above.

This exclusion applies:

(3} Whether any insured may be liable as
an employer or in any other capacity;
and

{4) To any obligation to share damages
with or repay someone else who must
pay damages because of injury.

Employment-Related Practices

Any claim by or on behalf of:
(1) A person arising out of any:

(a) Refusal to employ that person;

(b} Termination of that person's
employment; or

(¢) Employment-related  practices,
policies, acts or omissions, such
as coercion, demaction, evaluation,
reassignment, discipline,

421-0552 12 14 Includes copyrighted materials of Insurance Services Office, Inc., with its permission. Page 2 of 4
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defamation, harassment,
~ humiliation or discrimination
directed at that person; or

{2) Any person as a consequence of
"bodily injury" to that person at whom
any of the = employment-related
practices described in Paragraphs (a},
(b}, or {c) above is directad.

This exclusion applies:

(3) Whether the insured may be liable as
an employer or in any other capacity;
and

{4) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

h. Punitive or Exemplary Damages

Any sum awarded for punitive damages,
exemplary damages, multiplied damages,
“taxes, fines, or penalties arising out of any
"physical abuse, sexual misconduct or
sexual molestation incident”.

i. “Bodily injury”, "Property Damage",
"Personal and Advertising Injury"

{1) “Bodily injury" for which insurance is
provided by other insurance, or which
would have been provided but for the
exhaustion of limits; or

(2} “Property damage" or "personal and
advertising injury".
J-  Prior Insurance or Prior Condition
"Bodily injury™
{1} For which insurance is afforded under
any policy with a policy period that

began prior to the beginning of the
policy period for this insurance, or

{2) That results from a "physical abuse,
sexual misconduct or molestation
incident” that first commenced prior to
the beginning of the policy period for
this insurance.

C. For the purpose of coverage provided by this

endorsement, the foliowing is added to SECTION
It - WHO IS AN INSURED:

However, none of the following is an insured for
the purpose of coverage provided by this
endorsement.

1. Any insured who participated in, knowingly
allowed or directed a “physical abuse, sexual
misconduct or sexual molestation incident”; or

2. Any person who knew of a "physical abuse,
sexual misconduct or sexual molestation
incident" and failed to comply with any
applicable federal, state or local laws,

includes copyrighted materials of Insurance Services Office, Inc., with its permission.
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ordinances or regulations which require the
reporting of such incident.

D. For the purpose of coverage provided by this

endorsement, SECTION Wl - LIMITS OF
INSURANCE is replaced by the following:

1. The Limits of Insurance shown in the
Schedule above and the rules below fix the
most we will pay regardless of the number of:

a. Insureds;
b. Claims made or "suits" brought; or

¢. Persons or organizations making claims or
bringing "sulits".

2. The "Physical Abuse, Sexual Misconduct or
Sexual Molestation® Aggregate Limit is the
most we will pay for all damages because or
arising in any way out of “physical abuse,
sexual misconduct or sexual molestation” to
which this insurance applies.

3. Subject to the “Physical Abuse, Sexual
Misconduct or Sexual Molestation” Aggregate
Limit, the "Physical Abuse, Sexual Misconduct
or Sexual Molestation” Each Incident Limit is
the most we will pay for all damages sustained
in any one "physical abuse, seéxual misconduct
or sexual molestation incident”.

4. The Limits of Insurance of this endorsement
apply separately to each consecutive annual
period and to any remaining period of less
than 12 months, starting with the beginning of
the policy period shown in the Declarations,
unless the policy period is extended after
issuance for an additional period of less than
12 months. In that case, the additional period
will be deemed part of the last preceding
period for purposes of determining the Limits
of Insurance.

For the purpose of coverage provided by this

. endorsement, SECTION IV — COMMERCIAL

GENERAL LIABILITY CONDITIONS, Paragraph
2.a. is replaced by the following:

2. Duties in the Event of an Act, Error,
Omission, Claim or "Suit"

a. You must see to it that we are notified as
soon as practicable of a “physical abuse,
sexual misconduct or sexual molestation
incident” or an acft, error, omission, claim
or “suit” which may result in a claim.
Notice should include:

(1) How, when and where the “physical
abuse, sexual misconduct or sexual
molestation incident” or act, error or
omission tock place;

(2) The names and addresses of any
injured persons and witnesses:; and

Page 3 of 4
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(3} The nature of any injury arising out of
the “physical abuse, sexual
misconduct or sexual molestation
incident” or act, error or omission.

F. For the purpose of coverage provided by this
endorsement, the following are added to
SECTION V — DEFINITIONS :

1.

421-055212 14

“Physical abuse, sexual misconduct or sexual
molestation” means actual or alleged physical
abuse, physical sexual misconduct or physical
sexual molestation arising out of 2 single,
continuous or repeated exposure of one or
more persons to acts of a physical abuse or
physical sexual nature committed by:

a. One person; or

b. Two or more persons acting together or in
related acts or series of acts.

However, "physical abuse, sexual misconduct
or sexual molestation" does not include
employmeni-related sexual harassment.

“Physical abuse, sexual misconduct or sexual
molestation incident’ means an act or multiple,
continuous, -related or repeated acts of
“physical abuse, sexual misconduct or sexual
molestation” by one person or two or more
persons acting together. All acts of “physical
abuse, sexual misconduct or sexual
molestation” by any one perscn, or two or
more persons acting together will be desmed

ZBX 9601320 04 2509765

as one incident. The “physical abuse, sexual
misconduct or sexual molestation incident” will
be deemed to occur when the first “physical
abuse, sexual misconduct or sexual
molestation incident” takes place regardless
of:

a. The number of persons injured;

b. The time period over which the "bodily
injury” took place;

c. The number of such acts; or

d. Whether each such person participated in
each act.

All "physical abuse, sexual misconduct or
sexual molestation incidents” by one person,
or two or more persons acting together will be
considered one ‘"physical abuse, sexual
misconduct or sexual molestation incident".

G. For the purpose of coverage provided by this
endorsement, SECTION V — DEFINITIONS, the
definition of "bodily injury” is replaced by the
following:

“Bodily injury" means bodily ‘injury, sickness or
disease sustained by a person including death
resulting from any of these at any time. "Bodily
injury" includes mental anguish or other mental
injury resulting from “bodily injury”.

ALL OTHER TERMS, CONDITIONS, AND EXCLUSIONS REMAIN UNCHANGED.

includes copyrighted materials of Insurance Services Office, Inc., with its permission. Page 4 of 4
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY BROADENING ENDORSEMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SUMMARY OF COVERAGES

1. jAdditional Insured by Contract, Agreement or Permit Included
2. |Additional Insured — Primary and Non-Contributory included
3. |Blanket Waiver of Subrogation Included
4. |Bodily Injury Redefined Included
5. |Broad Form Property Damage — Borrowed Equipment, Customers Goods & Use of Elevators Included
6. |Knowledge of Occurrence Included
7. |Liberalization Clause Included
8. [Medical Payments Included
9. |Newly Acquired ot Formed Organizations - Covered until end or policy period included
10. Non-owned Watercraft 51 ft.
11. |Supplementary Payments Increased Limits

- Bail Bonds $2,500

- Loss of Eamings $1000
12. |Unintentional Failure to Disclose Hazards included
13. |Unintentional Failure to Notify Included

This endorsement amends coverages provided under the Commercial General Liability Coverage Part through
new coverages, higher limits and broader coverage grants.

1. Additional Ihsured by Contract, Agreement or (1) "Your work" for the additional insured(s)

Permit designated in the contract, agreement or
The following is added to SECTION 1l - WHO 1S permit;

AN INSURED: (2) Premises you own, rent, lease or occupy;
Additional Insured by Contract, Agreement or or

Permit (3} Your maintenance, operation or use of

0111
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a.

Any person or organization with whom you
agreed in a written contract, written agreement
or permit that such person or organization to
add an additional insured on your policy is an
additional insured only with respect to liability
for “bodily injury”, “property damage®, or
‘personal and advertising injury” caused, in
whole or in part, by your acis or omissions, or
the acts or omissions of those acting on your
behalf, but only with respect to:

Includes copyrighted material of Insurance Services Office, Inc., with its permission.

equipment leased fo you.

The insurance afforded to such additional
insured described above:

(1) Only applies to the extent permitted by
law; and

(2) Will not be broader than the insurance
which you are required by the contract,
agreement or permit 1o provide for such
additional insured.

Page1 of 4
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{3) Applies on a primary basis if that is
required by the written contract, written
agreement or permit.

(4) Wil not be broader than coverage
provided to any other insured.

(58) Does not apply if the “bodily injury”,
“property damage® or “personal and
advertising injury” is otherwise excluded
from coverage under this Coverage Part,
including any endorsements thereto.

c. This provision does not apply:

(1) Unless the written contract or written
agreement was executed or permit was
issued prior to the "bodily injury”, “property
damage", or ‘“personal injury and
advertising injury".

{2) To any person or organization included as
an insured by another endorsement

issued by us and made part of this
Coverage Part.

(3) To any lessor of equipment:
(a) After the equipment lease expires; or
(b) If the ‘“bodily injury”, “property
damage®, “personal and advertising

injury” arises out of sole negligence of
the lessor

{4) Toany:

{a) Owners or other interests from. whom
land has been leased which takes
place after the lease for the land ex-
pires; or

(b) Managers or lessors of premises if:

(i} The occurrence takes place after
you cease to be a tenant in that

premises; or
{ii) The ‘"bodily injury", “property
damage®, ‘"personal injury" or

"advertising injury" arises out of
structural alterations, new con-
struction or demolition operations
performed by or on behalf of the
manager or lessor.

(5) To “bodily injury”, “property damage® or
“perscnal and advertising injury” arising
out of the rendering of or the failure to
render any professional services.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdeoing in the supervision,
hiring, employment, training or monitoring
of others by that insured, if the
"occurrence” which caused the “bodily
injury” or "property damage” or the offense
which caused the ‘personal and

421-2915 12 14

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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advertising injury” involved the rendering
of or failure to render any professional
services by or for you.

d. With respect to the insurance afforded to
these additional insureds, the fTollowing is
added to SECTION 1l - LIMITS OF
INSURANCE:

The most we will pay on behalf of the
additional insured for a covered claim is the
jesser of the amount of insurance:

1. Required by the contract, agreement or
permit described in Paragraph a.; or

2. Available under the applicable Limits of
Insurance shown in the Declarations.

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.

2. Additional
Contributory

The following is added to SECTION IV -
COMMERCIAL GENERAL LIABILITY
CONDITIONS, Paragraph 4. Other insurance:

Additional Insured -~
Contributory

If you agree in a written contract, written
agreament or permit that the insurance provided to
any person or organization included as an
Additional insured under SECTION Il — WHO 18
AN INSURED, is primary and non-contributory,
the following applies:

If other valid and collectible insurance is available
to the Additional insured for a loss covered under
Coverages A or B of this Coverage Part, our
obligations are limited as follows:

a. Primary Insurance

Insured - Primary and Non-

Primary and Non-

This insurance is primary to other insurance
that is available to the Additional Insured
which covers the

Additional Insured as a Named Insured. We
will not seek contribution from any other
insurance available to the Additional Insured
except:

{1) For the scle negligence of the Additicnal
Insured;

(2) When the Additional Insured ‘is an
Additional Insured under another primary
liability policy; or

{3) when b. below applies.

If this insurance is primary, our obligations are
not affected unless any of the other insurance
is also primary. Then, we will share with all
that other insurance by the method described
in ¢. below.

Page 2 of 4
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b. Excess Insurance

(1) This insurance is excess over any of the
other insurance, whether primary, excess,
contingent or on any other basis:

(a) That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
similar coverage for "your work";

{b} That is Fire insurance for premises
rented to the Additional Insured or
temporarily cccupied by the Additional
Insured with permission of the owner;

(c) That is insurance purchased by the
Additional Insured fo <cover the
Additional Insured’'s liabilty as a
tenant for ‘“property damage" to
premises rented ito the Additional
Insured or temporarily occupied by the
Additional with permission of the
owner; of

(d) If the loss arises out of the
maintenance or use of aircraft, "auios"
or watercraft to the extent not subject
to Exclusion g. of SECTION | -
COVERAGE A - BODILY INURY
AND PROPERTY DAMAGE
LIABILITY.

{2) When this insurance is excess, we will
have no duty under Coverages A or B to
defend the insured against any "suit" if any
other insurer has a duty to defend the
insured against that "suit". If no other
insurer defends, we will undertake to do
80, but we will be entitled to the insured's
rights against all those other insurears.

(3) When this insurance is excess over other
Insurance, we will pay only our share of
the amount of the loss, if any, that
exceeds the sum of:

(a) The total amount that all such cther
insurance would pay for the loss in the
absence of this insurance; and

{b) The total of all deductible and self
insured amounts under all that other
insurance,

We will share the remaining loss, if any,
with any other insurance that is not
described in this Excess Insurance
provision and was not bought specifically
to apply in excess of the Limits of
Insurance shown in the Declarations of
this Coverage Part.

c. Method Of Sharing
If all of the other insurance permits

contribution by equal shares, we will follow this
method also. Under this approach seach

Includes copyrighted material of Insurance Services Office, nc., with its permission.
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insurer contributes equal amounts until it has
paid its applicable limit of insurance or none of
the loss remains, whichever comes first. If any
of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer's
share is based on the ratio of its applicable
limit of insurance to the total applicable limits
of insurance of all insurers

3. Blanket Waiver of Subrogation

The following is added to SECTION IV -
COMMERCIAL GENERAL LIABILITY
CONDITIONS, Paragraph 8. Transfer Of Rights
Of Recovery Against Others To Us:

We waive any right of recovery we may have
against any person or organization with whom you
have a written contract that requires such waiver
because of payments we make for damage under
this coverage form. The damage must arise out of
your activities under a written contract with that
person or organization. This waiver applies only to
the extent that subrogation is waived under a
written contract executed prior to the “occurrence”
or offense giving rise to such payments,

Bodily Injury Redefined

SECTION V - DEFINITIONS, Definition 3. “bodily
injury” is replaced by the following:

3. “Bodily injury” means bodily injury, sickness or
disease sustained by a person including death
resulting from any of these at any time. “Bodity
injury” includes mental anguish or other
mental injury resulting from “bodily injury”.

Broad Form Property Damage - Borrowed
Equipment, Customers Goods, Use of
Elevators

a. SECTION | - COVERAGES, COVERAGE A -
BODILIY INJURY AND PROPERTY
DAMAGE  LIABILITY, Paragraph 2.
Exclusions subparagraph j. is amended as
follows:

Paragraph (4) does not apply to "property
damage" to borrowed equipment while at a
jobsite: and not being used to perform
operations.

Paragraphs (3), {4) and (6) do not apply to
"property damage" to "customers goods" while
on your premises nor do they apply to the use
of elevators at premises you own, rent, lease
or occupy.

b. The following is added to SECTION V -
DEFINTIONS:

24, "Customers goods" means property of
your customer on your premises for the
purpese of being:
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a. worked on; or
b. used in your manufacturing process.

¢. The insurance afforded under this provision is
excess over any other valid and coilectible
property insurance (including deductible)
available to the insured whether primary,
excess, contingent

6. Knowledge of Occurrence

The following is added to SECTION IV -
COMMERCIAL GENERAL LEABILITY
CONDITIONS, Paragraph 2. Duties in the Event
of Occurrence, Offense, Claim or Suit:

e. Notice of an "occurrence", offense, claim or
"suit" will be considered knowledge of the
insured if reported to an individual named
insured, partner, executive officer or an
"employee" designated by you to give us such
a notice.

Liberalization Clause

The following is added to SECTION IV -
COMMERCIAL GENERAL LIABILITY
CONDITIONS:

Liberalization Clause

If we adopt any revision that would broaden the
coverage under this Coverage Form without
additional premium, within 45 days prior to or
during the policy period, the broadened coverage
will immediately apply to this Coverage Part.

Medical Payments

a. SECTION | - COVERAGES, COVERAGE C -
MEDICAL PAYMENTS, Paragraph 1.
Insuring Agreement, subparagraph a.(3)(b)
is replaced by the following:

{b) The expenses are incurred and reported
to us within three years of the date of the
accident; and

h. This coverage dees not apply if COVERAGE
C - MEDICAL PAYMENTS is excluded either
by the provisions of the Coverage Parnt or by
endorsement.

Newly Acquired Or Formed Organizations

SECTION Il - WHO IS AN INSURED, Paragraph
3.a. is replaced by the following:

a. Coverage under this provision is afforded until
the end of the policy period.

10. Non-Owned Watercraft

1.

12.

13.
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SECTION | - COVERAGES, COVERAGE A
BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Paragraph 2. Exclusions,
subparagraph g.(2) is replaced by the following:

g. Aircraft, Auto Or Watercraft
(2) A watercraft you do not own that is:
(a) Less than 51 feet long; and

(b} Not being used to carry persons or
property for a charge;

This provision applies to any person who,
with your consent, either uses or is
responsible for the use of a watercraft.

Supplementary Payments Increased Limits

SECTION | — SUPPLEMENTARY PAYMENTS
COVERAGES A AND B, Paragraphs 1.b. and
1.d. are replaced by the following:

1.b.Up to $2,500 for cost of bail bonds required
because of accidents or traffic law violations
arising out of the use of any vehicle to which
the Bodily Injury Liability Coverage applies.
We do not have to furnish these bonds.

1.d.All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or “suit",
including actual loss of earnings up to $1000 a
day because of time off from work.

Unintentional Failure to Disclose Hazards

The following is added to SECTION IV -
COMMERCIAL GENERAL LIABILITY
CONDITIONS, Paragraph 6. Representations:

We will not disclaim coverage under this Coverage
Part if you fail to disclose all hazards existing as of
the inception date of the policy provided such
failure is not intentional.

Unintentional Failure to Notify

The following is added to SECTION IV -
COMMERCIAL GENERAL LIABILITY
CONDITIONS, Paragraph 2. Duties in the Event
of Occurrence, Offense, Claim or Suit:

Your rights afforded under this policy shall not be
prejudiced if you fail o give us notice of an
"occurrence”, offense, claim or "suit’, solely due to
your reasonable and deocumented belief that the
"bodily injury" or *property damage" is not covered
under this policy.

ALL OTHER TERMS, CONDITIONS, AND EXCLUSIONS REMAIN UNCHANGED.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY ENHANCEMENT ENDORSEMENT -
HUMAN SERVICES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SUMMARY OF COVERAGES

1. [Additional Insured — Broad Form Vendors included
2. |Aggregate Limit per Location Included
3. |Broad Form Named Insured Included
4. |Extended Property Damage Included
5. |Innocent Party Defense Coverage for Employees $25,000
6. |Mobile Equipment Redefined Included|
7. |Perscnal Injury — Broad Form Included
8. |Product Recall Expense

- Each Occurrence Limit $25,000

- Aggregate Limit $50,000

- Deductible $500
9. [Property Damage Legal Liability — Broad Form

- Fire, Lightning, Explosion, Smoke and Leakage from Fire Protection Systems $1,000,000

Damage Limit
- Damage Caused by “Your Client * Limit $30,000

This endorsement amends coverages provided under the Commercial General Liability Coverage Part through

new coverages, higher limits and broader coverage grants.

1, Additional Insured - Broad Form Vendors

The following is added to SECTION Il - WHO IS
AN INSURED:

Additional Insured - Broad Form Vendors

a. Any person or organization that is a vendor
with whom you agreed in a wriften contract or
written agreement fo include as an additional
insured under this Coverage Part is an
insured, but only with respect to liability for
“bodily injury” or “property damage” arising out
of “your products” which are distributed or sold
in the regular course of the vendor's business.

b. The insurance afforded to such vendor:

{1) Only applies to the extent permitied by
law;

(2) Will not be broader than the insurance you
are required by the contract or agreement
to provide for such vendor:

{3) Wil not be broader than coverage
provided to any other insured; and

{4) Does not apply if the “bodily injury”,

421-2921 12 14
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c.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.

“property damage” or “personal and
advertising injury” is otherwise excluded
from coverage under this Coverage Part,
including any endorsements thereto.

With respect to insurance afforded to such
vendors, the following additional exclusions
apply:

The insurance afforded to the vendor does not

apply to:

{1) “Bodily injury" or “property damage” for
which the vendor is obligated to pay
damages by reasons of the assumption of
fiability in a contract or agreement. This
exclusion does not apply to liability for
damages that the insured would have in
the absence of the contract or agreement;

(2) Any express warranty unauthorized by

you:;

(3) Any physical or chemical change in the
product made intentionally by the vendor;

{4) Repackaging, unless unpacked solely for
the purpose of inspection, demonstration,
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testing, or the substitution of parts under
instruction from the manufacturer, and
then repackaged in the original container;

(5) Any failure to make such inspection,
adjustments, tests or servicing as the
vendor has agreed to make or normally
undertakes to make in the usual course of
business in connection with the sale of the
product;

(6) Demonstration, installation, servicing or
repair operations, except such operations
performed at the vendor's premises in
connection with the sale of the product;

{7) Products which, after distribution or sale
by you, have been labeled or relabeled or
used as a container, part or ingredient of
any other thing or substance by or for the
vendor;

(8) “Bodily injury" or ‘property damage" .

arising out of the sole negligence of the
vendor for its own acis or omissions or
those of its employees or anycne else
acting on its behalf. However, this
exclusion does not apply to:

{a) The exceptions contained within the
exclusion in sub-paragraphs (4) or {6)
above; or

(b) Such inspections, adjustments, tests
or servicing as the vendor has agreed
to make or normally undertakes to
make in the usual course of husiness,
in connection with the distribution or
sale of the products.

{9) “Bodily injury” or “property damage”
arising out of an “occurrence” that took
place before you have signed the contract
or agreement with the vendor.

(10)To any person or organization included as
an insurad by another endorsement
issued by us and made part of this
Coverage Part,

(11)Any insured person or organization, from
whom you have acquired such products,
or any ingredient, part or container,
entering into, accompanying or containing
such products.

With respect to the insurance afforded to
these vendors, the following is added to
SECTION Il — LIMITS OF INSURANCE:

The most we will pay on behalf of the vendor
for a covered claim is the lesser of the amount
of insurance:

1. Reqguired by the contract or agreement
described in Paragraph a.; or

ZBX 9601320 04 2509765

2. Available under the applicable Limits of
Insurance shown in the Declarations;

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.

2. Aggregate Limit Per Location

a. SECTION Ili — LIMITS OF INSURANCE, the
General Aggregate Limit applies separately to
each of your "locations" owned by or rented to
you.

b. For purpose of this coverage only, the
folowing is added to SECTION V -
DEFINITIONS:

“Location” means premises involving the same
or connecting lots, or premises whose
connection is interrupted only by a street,
roadway, waterway or right-of-way of a rail-
road

3. Broad Form Named Insured

If you are designated in the Declarations as
anything other than an individual, then any
organization:

a. Over which you maintained a combined
ownership intersst of more than 50% on the
effective date of this policy;

b. That is not a parinership, joint venture or
limited liability company; and

¢. That'is not excluded by any endorsement to
this policy, will qualify as a Named Insured if
there is no other similar insurance available to
that organization, or that would be avaitable
but for exhaustion of its limits.

Any such organization will cease to qualify as a
Named Insured as of the date during the policy
period when the combined ownership interest of
the Named Insureds in the organization equals or
falls below 50%.

Extended Property Damage

SECTION 1 — COVERAGES, COVERAGE A -
BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Paragraph 2. Exclusions,
subparagraph a. is replaced by the following:

a. Expected or intended Injury

Bodily injury” or “property damage” expected
or intended from the standpoint of the insured.
This exclusion does not apply to “bodily injury”
or "property damage” resulting from the use of
reasonable force to protect persons or
property

Innocent Party Defense Coverage for
Employees

The following is added to SUPPLEMENTARY
PAYMENTS- COVERAGES A AND B:

Includes copyrighted material of Insurance Services Office, Ing., with its permission, Page 2 of 6 -




Innocent
Employees

a. At your request, we will reimburse you for the
sums that you voluntarily pay to an "employee”
of yours for the reascnable and necessary
defense costs incurred by that “employee” to
defend criminal charges brought against that
“employee”, but this Supplementary Payment
only applies if:

(1) The acts out of which such criminal
charges arise are alleged to have:

(a) Arisen out of and in the course of your
employment of the “employee™; and

{b) Been committed by your “employee”
against your client; and

(c) Taken place during that period of time
that the “employee” was employed by
you; and

(d) Taken piace during the policy period
‘and in the "coverage territory”; and

{2) Al the criminal charges are either
dismissed with prejudice or your
"employee” is found not guilty of all
criminal charges by a court of law.

b. We will not reimburse you for any sums that
you voluntarily pay to your “employee” for the
reasonable and necessary defense costs that
employee incurs to defend the criminal
charges made against that “employse”

{1) For any criminal charge(s) arising out of
the ownership, maintenance, use or
entrustment io others of any aircraft,
“auto” or watercraft;

(2) For any criminal charge(s) where your
“‘employee” receives anything less than
sither a complete dismissal with prejudice
or a not guilty verdict on all charges,
including without limitation, any deferred
adjudication or similar finding of guilt that
is held in abeyance for any reason,
pending the completion of any remedial
activity such as community service or
counseling; or

(3) For any fines or penalties whatsoever.

The most will pay under this provision is $25,000
during the policy pericd regardiess of the number
of requests for reimbursement made by you.

6. Mobile Equipment Redefined

SECTION V - DEFINITIONS, Definition 12.
i “Mobile equipment”, Paragraph f.(1} does not
: apply to self-propelled vehicles of less than 1,000
i pounds gross vehicle weight.

Personal Injury — Broad Form

Party Defense Coverage for

N
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a. SECTION | - COVERAGES, COVERAGE B -
PERSONAL AND ADVERTISING INJURY
LIABILITY, Paragraph 2. Exclusions,
subparagraph e. is deleted.

b. SECTION V — DEFINITIONS, Definition 14,
“Personal and advertising injury” Paragraph b.
is replaced by the following:

b. Malicious prosecution or
process.

¢. The following is added to SECTION Vv -
DEFINITIONS, Definiton 14. "Personal and
advertising injury” :
“Discrimination” (unless insurance therecof is
prohibited by law)} that results in injury to the
feelings or reputation of a natural person, but
only if such “discrimination” is:
{1) Not done intentionally by or at the

direction of:

abuse of

{a) The insured;

(h) Any officer of the corporation, director,
stockholder, partner or member of the
insured; and

(2) Not direcily or indirectly related to an
"employee”, not to the employment,
prospective employment or termination of
any person or persons by an insured.

d. The following is added to SECTION V -
DEFINITIONS:

"Discrimination” means the unlawful treatment
of individuals based upon race, color, ethnic
origin, gender, religion, age, or sexual
preference. “Discrimination” does not include
the unlawful treatment of individuals based
upon developmental, physical, cognitive,
mental, sensory or emotional impairment or
any combination of these.

e. This coverage does not apply if COVERAGE
B - PERSONAL AND ADVERTISING
INJURY LIABILITY is excluded either by the
provisions of the Coverage Form or by
endorsement,

8. Product Recall Expense

a. SECTION | - COVERAGES, COVERAGE A -
BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Paragraph 2. Exclusions,
subparagraph n. is replaced by the following:

n. Recall of Products, Work or Impaired
Property

Damages claimed for any loss, cost or
expense incurred by you or others for the
ioss of use, withdrawal, recall, inspection,
repair, replacement, adjustment, removal
or disposal of:

Page 3 of 6




0118

421-2921 1214

(1) "Your product";

{2) “Your work"; or

(3) "Impaired property";

if such product, work, or property is
withdrawn or recalled from the market or
from use by any person or organization
because of a known or suspected defect,
deficiency, inadequacy or dangerous
condition in it, but this exclusion does not
apply to "product recall expenses" that you

incur for the "covered recall" of "your
product”,

However, this exception to the exclusion
does not apply to ‘“product recall
expenses” resulting solely from:

(4) Failure of any products to accomplish
their intended purpose;

(5) Breach of warranties of fitness,
quality, durability or performance;

{6) Loss of customer approval, or any
cost incurred fo regain customer
approval;

(7) Redistribution or replacement of “your
product” which has heen recalled by
like products or substitutes;

{8) Caprice or whim of the insured;

(9) A condition likely to cause loss of
which any insured knew or had reason
to know at the inception of this
insurance;

(10)Asbestos, including loss, damage or
clean up resulting from asbestos or
asbestos containing materials;

(11)Recall of "your products” that have no
known or suspected defeci solely
because a known or suspected defect
in another of "your products" has been
found.

b. The following is added to SECTION Il - WHO

IS AN INSURED, Paragraph 3.

COVERAGE A does not apply to "product
recall expense" arising out of any withdrawal
or recall that occurred before you acquired or
formed the organization.

For the purposes of this endorsement only, the
following is added to SECTION il — LIMITS
OF INSURANCE:

Product Recall Expense Limits of
Insurance

1. The Limits of Insurance shown in the
SUMMARY OF COVERAGES of this
endorsement and rules stated below fix
the most we will pay under this Product
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Recall Expense Coverage regardless of
the number of:

a. Insureds:
b. “Covered Recalls” initiated: or
¢. Number of “your products” withdrawn,

2. The Product Recall Expense Aggregate

Limit is the most we will reimburse you for
the sum of all "product recall expenses”
incurred for all “covered recalls” initiated
during the policy period.

3. The Product Recall Expense Each

Occurrence Limit is the most we will pay in
connection with any one defect or
deficiency.

4. All “product recall expenses” in connection

with substantially the same general
harmful condition will be deemed to arise
out of the same defect or deficiency and
considered one “occurrence”.

5. Any amount reimbursed for "product recall

expenses” in connection with any one
“occurrence” will reduce the amount of the
Product Recall Expense Aggregate Limit
available for reimbursement of “product
recall expenses” in connection with any
other defect or deficiency.

6. If the Product Recall Expense Aggregate
Limit has been reduced by reimbursemeant
of “product recall expenses” to an amount
that is less than the Product Recall
Expense Each Occurrence Limit, the
remaining Product Recall Expense
Aggregate Limit is the most that wili be
available for reimbursement of “product
recall expenses” in connection with any
other defect or deficiency.

7. Product Recall Deductible

We will only pay for the amount of
"product recall expenses' which are in
excess of the $500 Product Recall
Deductible. The Product Recall Deductible
applies separately to each ‘covered
recall”". The limits of insurance will not be
reduced by the amount of this deductible.

We may, or will if required by law, pay all
or any part of any deductible amount, if
applicable. Upon notice of our payment of
a deductible amount, you shall promptly
reimburse us for the part of the deductible
amount we paid.

The Product Recall Expense Limits of
Insurance  apply separately to each
consecutive annual period and to any
remaining period of less than 12 months,
starting with the beginning of the policy period

Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 4 of 6
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shown in the Declarations, unless the policy
period is extended after issuance for an
additional period of less than 12 months. In
that case, the additional period will be desemed
part of the last preceding period for the
purposes of determining the Limits of
Insurance,

. The following is added to SECTION IV -

COMMERCIAL GENERAL LIABILITY
CONDITIONS, Paragraph 2. Duties in the
Event of Occurrence, Offense, Claim or
Suit:

You must take the following actions in the
event of an actual or anticipated "covered
recall* that may result in "product recall
expense”:

(1) Give us prompt notice of any discovery or
notification that "your product" must be
withdrawn or recalled, including a
description of "your product" and the
reason for the withdrawal or recall; and

{2) Cease any further release, shipment,
consignment or any other method of
distribution of like or simitar products until
it has been determined that all such
products are free from defects that could
be a cause of loss under this insurance.

The following definitions are added fto
SECTION V — DEFINITIONS:

"Covered recall” means a recall made
necessary because you or a govemnmment body
has determined that a known or suspected
defect, deficiency, inadequacy, or dangerous
condition in "your product" has resulted or will
result in "bodily injury” or "property damags".

"Product recall expense" means:
a. Necessary and reasonable expenses for:

(1) Communications, including radio or
television announcements or printed
advertisements including stationery,
envelopes and postage;

(2) Shipping the recalied products from
any purchaser, distributor or user to
the place or places designated by you;

(3} Remuneration paid to your regular
"employees” for necessary overtime;

{(4) Hiring additional persons, other than
your regular "employees®;

{5) Expenses incurred by ‘"employees"
including transportation and ac-
commodations;

(6) Expenses to rent additional ware-
house or storage space;
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(7) Disposal of “your product’, but only to
the extent that specific methods of
destruction other than those employed
for trash discarding or disposal are
required to avoid “bodily injury’ or
“property damage” as a result of such
disposal;

You incur exclusively for the purpose of
recalling “your product”; and

b. Your lost profit resulting from such
“covered recall”,

9. Property Damage Legal Liability - Broad Form
a. SECTION | - COVERAGES, COVERAGE A -

BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, the last paragraph (after the
exclusions) is replaced by the following:

Exclusions e. through n. do not apply to:

a. Damage by fire, lightning, explosion,
smoke or leakage from fire protective
systems; and

b. Damage caused by “your client”

to premises while rented to you or temporarily
occupied by you with the permission of the
owner. A separate limit of insurance applies to
this coverage as described in SECTION Il -
LIMITS OF INSURANCE.

b. SECTION Il — LIMITS OF INSURANCE,

Paragraph B. is replaced by the foliowing:
6. Subject to Paragraph 5. above:

a. The Damage to Premises Rented to
You Limit is the most we will pay
under COYERAGE A for damages
because of "property damage" to any
one premises, rented to you or
temporarily occupied by you, with
permission of the owner:

{1} From fire, lightning, explosion,
smoke and leakage from fira
protective systems;

(2) Caused by “your client”; or

{3) Any combination of (1) and (2)
above.

b. The Damage to Premises Rented to
You Limit is the higher of:

(1) $1,000,000: or

{2) The Damage to Premises Rented
to You Limit shown in the
Declarations.

c. The Damage Caused by "Your Client”
Limit is $30,000. This limit is the most
we will pay for “property damage”
caused by “your client’ to premises,
rented to you or temporarily occupied

Inciudes copyrighted material of Insurance Services Office, Inc., with its permission. Page 5of 6
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by you, with permission of the owner.
This limit is included within and not in
addition to The Damage to Premises
Rented to You Limit.

c. SECTION IV - COMMERCIAL GENERAL

LIABILITY CONDITIONS, Condition 4. Other

Insurance, Paragraph b.(2) is replaced by the
following:

{2) That is property insurance for premises
rented to you or temporarily occupied by
you with permission of the owner; or

SECTION V — DEFINITIONS, Definition 9.
"Insured contract®, Paragraph a. is replaced by
the following:

a. A contract for a lease of premises.
However, that portion of the contract for a

ZBX 9601320 04 2509765

lease of premises that indermnnifies any
person or organization for damage by fire,
lightning, explosion, smoke, leakage from
fire protective systems, or damage caused
by “your client” to premises while rented to
you or temporarily occupied by you with
permission of the owner is not an "insured
contract".

This coverage does not apply if Damage to
Premises Rented to You of Coverage A is
exciuded either by the provisions of this
Coverage Part or by endorsement.

For the purposes of this coverage only, “Your
client” means a person who is under your
direct care and supervision.

ALL OTHER TERMS, CONDITIONS, AND EXCLUSIONS REMAIN UNCHANGED.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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COMMERCIAL GENERAL. LIABILITY
CG 00010413

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your"
refer to the Named Insured shown in the Declarations,
and any other person or organization qualifying as a
Named insured under this policy. The words "we®,
"us" and "our" refer to the company providing this
insurance.

The word "insured” means any person or organization
qualifying as such under Section Il — Who Is An
Insured. '

Other words and phrases that appear in quotation
marks have special meaning. Refer to Section V —
Definitions,

SECTION | - COVERAGES

COVERAGE A - BODILY INJURY AND PROPERTY
DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as damages
because of "bodily injury" or "property damage"”
to which this insurance applies. We will have
the right and duty to defend the insured against
any "suit" seeking those damages. However,
we will have no duty to defend the insured
against any "suit" seeking damages for "bodily
injury" or “property damage" to which this
insurance does not apply. We may, at our
discretion, investigate any "occurrence" and
settle any claim or "suit" that may result. But:

{1} The amount we will pay for damages is
limited as described in Section Hl — Limits
Of Insurance; and

(2) Our right and duty to defend ends when we
have used up the applicable Imit of
insurance in the payment of judgments or
settlements under Coverages A or B or
medical expenses under Coverage C.

No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under Supplementary
Payments — Coverages A and B.

b. This insurance applies to "bodily injury" and
"property damage" only if;
(1) The "bodily injury" or "property damage" is
caused by an "occurrence” that takes place
in the "coverage territory®;

CG 00010413
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(2) The "bodily injury" or "property damage"
ocecurs during the policy period; and

{3) Prior to the policy period, no insured listed
under Paragraph 1. of Section Il — Who |s
An Insured and no "employee" authorized
by you to give or receive notice of an
"occurrence” or claim, knew that the "bodily
injury” or "property damage® had occurred,
in whole or in part. If such a listed insured
or authorized "employee" knew, prior to the
policy period, that the "bodily injury" or
“property damage" occurred, then any
continuation, change or resumption of such
"bodily injury" or "property damage" during
or after the policy period will be deemed to
have been known prior to the palicy period.

c. "Bodily injury" or "property damage" which

occurs during the policy period and was not,
prior to the policy period, known to have
occurred by any insured listed under
Paragraph 1. of Section Il - Who ls An Insured
or any "employee” authorized by you to give or
receive notice of an "occurrence" or claim,
includes any continuation, change or
resumption of that "bodily injury" or "property
damage" after the end of the policy period.

. "Bodily injury" or “property damage" will be

deemed to have been known to have occurred
at the earliest time when any insured listed
under Paragraph 1. of Section Il — Who Is An
Insured or any "employee” authorized by you to
give or receive notice of an “occurrence" or
claim:

(1) Reports all, or any part, of the "bodily injury"
or "property damage" to us or any other
insurer;

{2) Receives a written or verbal demand or
claim for damages because of the "bodily
injury" or "property damage”; or

(3) Becomes aware by any other means that
"bodily injury® or "property damage" has
occurred or has begun to occur,

e. Damages because of "bodily injury" include

damages claimed by any person or
organization for care, loss of services or death
resulting at any time from the "bodily injury”.
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2. Exclusions
This insurance does not apply to;

a.

C.
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Expected Or intended Injury

"Bodily injury" or "property damage" expected
or intended from the standpoint of the insured.
This exclusion does not apply to "bodily injury”
resulting from the use of reasonable force to
protect persons or property.

Contractual Liahility

"Bodily injury" or "property damage" for which
the insured is obligated to pay damages by
reason of the assumption of liability in a
contract or agreement. This exclusion does not
apply to liability for damages:

(1) That the insured would have in the absence
of the contract or agreement; or

{2) Assumed in a contract or agreement that is
an "insured contract’, provided the "bodily
injury" or ‘"property damage" occurs
subsequent to the execution of the contract
or agreement. Solely for the purposes of
liability assumed in an "insured contract",
reasonable attormeys' fees and necessary
litigation expenses incurred by or for a party
other than an insured are deemed to be
damages because of "bodily injury" or
"property damage", provided: :

(a) Liability to such party for, or for the cost

of, that party's defense has also been
assumed in the same "insured contract";
and

(b) Such attorneys' fees and litigation
expenses are for defense of that party
against a civil or alternative dispute
resolution proceeding in which damages
to which this insurance applies are
alleged.

Liquor Liability
"Bodily injury" or "property damage" for which
any insured may be held liable by reason of:

(1) Causing or contributing to the intoxication of
any person;

(2) The fumnishing of alcoholic beverages to a
person under the legal drinking age or
under the influence of alcohol; or

(3) Any statute, ordinance or regulation relating
to the sale, gift, distribution or use of
alcoholic beverages.

© Insurance Services Office, Inc,, 2012
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This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in:

(@) The supervision, hiring, employment,
training or monitoring of others by that
insured; or

(b) Providing or failing to provide
transportation with respect to any
person that may be under the influence
of alcohol;

if the "occurrence” which caused the "bodily
injury" or "property damage®, invoived that
which is described in Paragraph (1), (2) or (3)
above.

However, this exclusion applies only if you are
in the business of manufacturing, distributing,
selling, serving or furnishing alccholic
beverages. For the purposes of this exclusion,
permitting a person to bring alcoholic
beverages on your premises, for consumption
on your premises, whether or not a fee is
charged or a license is required for such
activity, is not by itself considered the business
of selling, serving or furnishing alcoholic
beverages.

. Workers' Compensation And Similar Laws

Any obligation of the insured under a workers'
compensation, disability benefits or
unemployment - compensation law or any
similar law,

. Employer's Liability

"Bodily injury" to:

(1) An "employee" of the insured arising out of
and in the course of:

(a) Employment by the insured; or

(b} Performing duties related to the conduct
of the insured's business; or

(2) The spouse, child, parent, brother or sister
of that "employee” as a consequence of
Paragraph (1) above.

This exclusion applies whether the insured
may be liable as an employer or in any other
capacity and to any obligation to share
damages with or repay someone slse who
must pay damages because of the injury.

This exclusion does not apply to liability
assumed by the insured under an “insured
contract”.
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f. Pollution

{1} "Bodily injury" or "property damage" arising
out of the actual, alleged or threatened
discharge, dispersal, seepage, migration,
release or escape of "pollutants™:

(a) At or from any premises, site or location

(b)

{c)

CG 00010413

which is or was at any time owned or
occupied by, or rented or loaned to, any
insured. However, this subparagraph
does not apply to:

(1) "Bodily injury" if sustained within a
building and caused by smoke,
fumes, vapor or soot produced by or
originating from equipment that is
used to heat, cool or dehumidify the
building, or equipment that is used to
heat water for personal use, by the
building's occupants or their guests;

(ii) "Bodily injury" or "property damage"
for which you may be held liable, if
you are a contractor and the owner
or lessee of such premises, site or
location has been added to your
policy as an additional insured with
respect to your ongoing operations
performed for that additional insured
at that premises, site or location and
such premises, site or location is not
and never was owned or occupied
by, or rented or locaned to, any
insured, other than that additional
insured; or

(iii) "Bodily injury" or "property damage"

arising out of heat, smoke or fumes
from a "hostile fire";

At or from any premises, site or location
which is or was at any time used by or
for any insured or others for the
handling, storage, disposal, processing
or treatment of waste;

Which are or were at any time
transported, handled, stored, treated,
disposed of, or processed as waste by
or for:

() Anyinsured; or

(i) Any person or organization for whom
you may be legally responsible; or

®© Insurance Services Office, Inc., 2012
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{d) At or from any premises, siie or location

on which any insured or any contractors
or subcontractors working directly or
indirectly on any insured's behalf are
performing operations if the "pallutants”
are brought on or to the premises, site
or location in connection with such
operations by such insured, contractor
or subcontractor. However, this
subparagraph does not apply to:

(i) "Bodily injury” or "property damage"
arising out of the escape of fuels,
lubricants or other operating fluids
which are needed to perform the
normal electrical, hydraulic or
mechanical functions necessary for
the operation of "mobile equipment”
or its parts, if such fuels, lubricants
or other operating fluids escape from
a vehicle part designed to hold, store
or receive them. This exception does
not apply if the "bodily injury" or
"nroperty damage" arises out of the
intentional discharge, dispersal or
release of the fuels, lubricants or
other operating fluids, or if such
fuels, lubricants or other operating
fluids are brought on or to the
premises, site or location with the
intent that they be discharged,
dispersed or released as part of the
operations being performed by such
insured, contractor or subcontractor;

{ii) "Bodily injury" or "property damage"
sustained within a building and
caused by the release of gases,
fumes or vapors from materials
brought into that building in
connection with operations being
performed by you or on your behalf
by a contractor or subcontractor; or

{iii) "Bodily injury" or "property damage"
arising out of heat, smoke or fumes
from a "hostile fire".

{e) At or from any premises, site or location

on which any insured or any contractors
or subcontractors working directly or
indirectly on any insured's behalf are
performing operations if the operations
are to test for, monitor, clean up,
remove, contain, fireat, detoxify or
neutralize, or in any way respond to, or
assess the effects of, "pollutants”.
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(2) Any loss, cost or expense afising out of
any:

{a) Request, demand, order or statutory or
regulatory requirement that any insured
or others test for, monitor, clean up,
remove, contain, treat, detoxify or
neutralize, or in any way respond to, or
assess the effects of, "pollutants”; or

(b) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring,
cleaning up, removing, containing,
treating, detoxifying or neutralizing, or in
any way responding to, or assessing the
effects of, "pollutants”.

However, this paragraph does not apply to
liakility for damages because of "property
damage” that the insurad would have in the
absencs of such request, demand, order or
statutory or regulatory requirement, or such
claim or "suit" by or on behalf of a
governmental authority.

g. Aircraft, Auto Or Watercraft

"Bodily injury” or "property damage" arising out
of the ownership, maintenance, use or
entrustment to others of any aircraft, "auto" or
watercraft owned or operated by or rented or
loaned to any insured. Use includes operation
and "loading or unloading”.

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in the supervision, hiring,
employment, training or monitoring of others by
that insured, if the "occurrence" which caused
the "bodily injury" or "propetty damage"
involved the ownership, mainienance, use or
entrustment to others of any aircraft, "auto" or
watercraft that is owned or operated by or
rented or loaned to any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises you
own or rent;

{2) A watercraft you do not own that is:
(a) Less than 26 feet long; and

{b)} Not being used to carry persons or
property for a charge;

(3) Parking an "auto" on, or on the ways next
to, premisas you own or rent, provided the
"auto" is not owned by or rented or loaned
to you or the insured;

(4) Liability assumed under any “insured
contract" for the ownership, maintenance or
use of aircraft or watercraft; or

ZBX 9601320 04 2509765

(5) "Bodily injury" or “property damage® arising
out of:

(a) The operation of machinery or
equipment that is attached to, or part of,
a land vehicle that would qualify under
the definition of "mobile equipment" if it
were not subject to a compulsory or
financial responsibility law or other
motor vehicle insurance law where it is
licensed or principally garaged; or

(b) The operation of any of the machinery
or equipment listed in Paragraph 1.{2) or
f.(3) of the definition of “mobile
equipment”.

h. Mobile Equipment

"Bodily injury" or "property damage" arising out
of:.

{1) The transportation of "mobile equipment" by
an "auto" owned or operated by or rented or
loaned to any insured; or

{2) The use of "mobile equipment” in, or while
in practice for, or while being prepared for,
any prearranged racing, speed, demolition,
or stunting activity.

i. War

"Bodily injury" or "property damage", however
caused, arising, directly or indirectly, out of;

(1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, soversign or other authority
using military personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action taken by governmental
authority in hindering or defending against
any of these.

J- Damage To Property

"Property damage" to:

{1) Property you own, rent, or occupy, including
any costs or expenses incurred by you, or
any other person, organization or entity, for
repair, replacement, enhancement,
restoration or maintenance of such property
for any reason, including prevention of
injury to a person or damage to another's
property;

(2) Premises you sell, give away or abandon, if
the “"property damage" arises out of any
part of those premises;

(3} Property loaned to you;

Page 4 of 16 © insurance Services Office, Inc., 2012 CGoo010413
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{4) Personal property in the care, custody or
control of the insured,;

(5) That particular part of real property on
which you or any contractors or
subconiractors working directly or indirectly
on your behalf are performing operations, if
the "property damage" arises out of those
operations; or

{6) That particular part of any property that
must be restored, repaired or replaced
because ‘"your work" was incorrectly
performed on it.

Paragraphs (1), (3} and (4) of this exclusion do
not apply to "property damage" {other than
damage by fire) to premises, including the
contents of such premises, rented to you for a
period of seven or fewer consecutive days. A
separate limit of insurance applies to Damage
To Premises Rented To You as described in
Section Il — Limits Of Insurance.

Paragraph (2) of this exclusion does not apply
if the premises are "your work" and were never
oceupied, rented or held for rental by you.

Paragraphs (3), (4), (8) and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement.

Paragraph (6) of this exclusion doas not apply
to "property damage" included in the "products-
completed operations hazard".

. Damage To Your Product

"Property damage" to "your product" arising out
of it or any part of it.

. Damage To Your Work

"Property damage" to "your work" arising out of
it or any part of it and included in the "products-
completed operations hazard".

This exclusion does not apply if the damaged
work or the work out of which the damage
arises was performed on your behalf by a
subcontractor.

. Damage Ta Impaired Property Or Property
Not Physically Injured

"Property damage" to "impaired property" or
property that has not been physically injured,
arising out of:

(1) A defect, deficiency, inadequacy or
dangerous condition in "your product" or
"your work"; or

(2) A delay or failure by you or anyone acting
on your behalf o perform a contract or
agreement in accordance with its terms.

® Insurance Services Office, Inc., 2012
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This exclusion does not apply {0 the loss of use
of other property arising out of sudden and
accidental physical injury to "your product" or
"your work" after it has been put to its intended
use.

. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or others for the loss
of use, withdrawal, recall, inspection, repair,
replacement, adjustment, removal or disposal
of;

(1) “Your product";
{2} "Your work"; or
(3) "Impaired property”;

if such product, work, or property is withdrawn
or recalled from the market or from use by any
person or organization because of a known or
suspected defect, deficiency, inadequacy or
dangerous condition in it.

o. Personal And Advertising Injury

"Bodily injury’ arising out of "personal and
advertising injury”.

p. Electronic Data

Damages arising out of the loss of, loss of use
of, damage to, corruption of, inability to access,
or inability to manipulate electronic data.

However, this exclusion does not apply fo
liability for damages because of "bodily injury”.

As used in this exclusion, electronic data
means information, facts or programs stored as
or on, created or used on, or transmitted to or
from computer software, including systems and
applications software, hard or floppy disks, CD-
ROMSs, tapes, drives, cells, data processing
devices or any other media which are used
with electronically controlled equipment,

g. Recording And Distribution Of Material Or

Information In Violation Of Law

"Bodily injury" or "property damage" arising
directly or indirectly out of any action or
omission that violates or is alleged to violate:

(1} The Telephone Consumer Protection Act
(TCPA), including any amendment of or
addition to such law;

(2) The CAN-SPAM Act of 2003, including any
amendment of or addition to such law:

(3) The Fair Credit Reporting Act (FCRA), and
any amendment of or addition to such law,
including the Fair and Accurate Credit
Transactions Act (FACTA); or
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{(4) Any federal, state or Iocal statute,
ordinance or regulation, other than the
TCPA, CAN-SPAM Act of 2003 or FCRA
and their amendments and additions, that
addresses, prohibits, or limits the printing,

dissemination, disposal, collecting,
recording, sending, transmitting,
communicating or distribution of material or
information.

Exclusions e¢. through n. do not apply to damage
by fire to premises while rented to you or
temporarily occupied by you with parmission of the
owner. A separate limit of insurance applies to this
coverage as described in Section Il — Limits Of
Insurance.

COVERAGE B - PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as damages
because of "personal and advertising injury” to
which this insurance applies. We will have the
right and duty to defend the insured against
any "suit" seeking those damages. However,
we will have no duty o defend the insured
against any ‘“suit" @seeking damages for
"personal and advertising injury" to which this
insurance does not apply. We may, at our
discretion, investigate any offense and settle
any claim or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as described in Section lli — Limits
Of Insurance; and
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2. Exclusions
This insurance does not apply to:

Knowing Violation Of Rights Of Another

"Personal and advertising injury" caused by or
at the direction of the insured with the
knowledge that the act would viclate the rights
of another and would inflict "personal and
advertising injury”.

Material Published With Knowledge Of
Falsity

"Personal and advertising injury" arising out of
oral or written publication, in any manner, of
material, if done by or at the direction of the
insured with knowledge of its falsity.

Material Published Prior To Policy Period

"Personal and advertising injury" arising out of
oral or written publication, in any manner, of
material whose first publication took place
before the beginning of the policy perigd.

Criminal Acts

"Personal and advertising injury" arising out of
a criminal act committed by or at the direction
of the insured.

. Contractual Liability

"“Personal and advertising injury" for which the
insured has assumed liability in a contract or
agreement. This exclusion does not apply to
liability for damages that the insured would
have in the absence of the contract or
agresment.

our right and d defend end wh f. Breach Of Contract
2) h:Jerlgu;:dn u; tyﬂ:;’ g:g:ic:l;e “;irgil: WO? “Personal and advertising injury" arising out of
insurance in the payment of judgments or a breach of contrz?]ct,l exgept‘ an implied
settlements under Coverages A or B or contr?ct to use am")t er's advertising idea in
medical expenses under Coverage C. your "advertisement”. o1 G
I I . Quality Or Performance oods - Failure
No other obligation or liability to pay sums or 9
perform acts or services is covered unless To Conform To Stat‘?’f‘e"_ts_
explicitly provided for under Supplementary "Personal and advertising injury" arising out of
Payments — Coverages A and B. the failure of goods, products or services to
C . " form with any statement of guality or
b. This insurance applies to "personal and con . J . :
advertising injury" caused by an offense arising performance n.1anfle n your advertisement”.
out of your business but only if the offense was h. Wrong Description Of Prices
committeq in the "coverage territory" during the "Personal and advertising injury* arising out of
policy period. the wrong description of the price of goods,
products or services stated in your
"advertisement".
Page 6 of 16 © Insurance Setvices Office, Inc., 2012 CGoo010413
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i. Infringement Of Copyright, Patent,

Trademark Or Trade Secret

"Personal and advertising injury" arising out of
the infringement of copyright, patent,
trademark, trade secret or other intellectual
property rights. Under this exclusion, such
other intellectual property rights do not include
the use of another's advertising idea in your
"advertisement".

However, this exclusion does not apply to
infringement, in your ‘“advertisement’, of
copyright, irade dress or slogan.

. Insureds In Media And Internet Type

Businesses

"Personal and advertising injury” committed by
an insured whose business is:

{1) Advertising, broadcasting, publishing or
telecasting;

(2) Designing or determining content of web
sites for others; or

{3) An Internet search, access, content or
service provider,

However, this exclusion does not apply to
Paragraphs 14.a., b. and c. of "personal and
advertising injury" under the Definitions
section.

-For the purposes of this exclusion, the placing
of frames, borders or links, or advertising, for
you or others anywhere on the Internet, is not
by itself, considered the business of
advertising, broadcasting, publishing or
telecasting.

. Electronic Chatrooms Or Bulletin Boards

"Personal and advertising injury" arising out of
an electronic chatroom or bulletin board the
insured hosts, owns, or over which the insured
exercises control.

. Unauthorized Use Of Another's Name Or

Product

"Personal and advertising injury" arising out of
the unauthorized use of another's name or
product in your e-mail address, domain name
or metatag, or any other similar tactics to
mislead another's potential customers.

. Pollution

"Personal and advertising injury” arising out of
the actual, alleged or threaiened discharge,
dispersal, seepage, migration, release or
escape of "pollutants” at any time.

@ Insurance Setvices Office, Inc., 2012
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n. Pollution-related

Any loss, cost or expense arising out of any:

(1) Request, demand, order or statutory or
regulatory requirement that any insured or
others test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or in
any way respond to, or assess the effects
of, "pollutants"; or

(2) Claim or suit by or on behalf of a
governmental authority for  damages
because of testing for, monitoring, cleaning
up, removing, containing, treating,
detoxifying or neutralizing, or in any way
responding to, or assessing the effects of,
"pollutants”.

o. War

"Personal and advertising injury", however
caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personne! or other agents; or

{3) Insurrection, rebellion, revolution, usurped
power, or action taken by govermmental
authority in hindeting or defending against
any of these.

p. Recording And Distribution Of Material Or

Information In Violation Of Law

"Personal and advertising injury" arising
directly or indirectly out of any action or
omission that violates or is alleged to violate:

{1} The Telephone Consumer Protection Act
(TCPA), including any amendment of or
addition to such law;

(2) The CAN-SPAM Act of 2003, including any
amendment of or addition to such law:

{3) The Fair Credit Reporting Act (FCRA), and
any amendment of or addition to such law,
including the Fair and Accurate Credit
Transactions Act (FACTA); or

(4) Any federal, state or local statute,
ordinance or regulation, other than the
TCPA, CAN-SPAM Act of 2003 or FCRA
and their amendments and additions, that
addresses, prohibits, or limits the printing,

dissemination, disposal, collecting,
recording, sending, transmitting,
communicating or distribution of material or
information,
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COVERAGE C — MEDICAL PAYMENTS
1. Insuring Agreement

a. We will pay medical expenses as described
below for "badily injury" caused by an accident:

{1} On premises you own or rent;

(2) On ways next to premises you own or rent;
or

(3} Because of your operations;
provided that:

(a) The accident takes place in the
"coverage territory" and during the policy
period;

{b} The expenses are incurred and reported
fo us within one year of the date of the
accident; and

(c) The injured person submits to
examination, at our expense, by
physicians of our choice as often as we
reasonably require.

b. We will make these payments regardless of
fault. These payments will not exceed the
applicable limit of insurance. We will pay
reascnable expenses for:

(1) First aid administered at the time of an
accident;

(2) Necessary medical, surgical, X-ray and
dental services, including prosthetic
devices; and

(3) Necessary ambulance, hospital,
professional nursing and funeral services.

2. Exclusions
We will not pay expenses for "bodily injury”;
a. Any Insured
To any insured, except "volunteer workers".
b. Hired Person

To a person hired to do work for or on behalf of
any insured or a tenant of any insured.

¢. Injury On Normally Occupied Premises

To a person injured on that part of premises
you own or rent that the person normally
occupies.

Page 8 of 16
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d. Workers' Compensation And Similar Laws

To a person, whether or not an "employee" of
any insured, if benefits for the "bodily injury”
are payable or must be provided under a
workers' compensation or disability benefits
law or a similar law.

e. Athletics Activities

To a person injured white practicing, instructing
or participating in any physical exercises or
games, sports, or athletic contests.

f. Products-Completed Operations Hazard

Included within the “"products-completed
operations hazard".

g. Coverage A Exclusions
Excluded under Coverage A.

SUPPLEMENTARY PAYMENTS - COVERAGES A
AND B

1. We will pay, with respect to any claim we
investigate or settle, or any "suit" against an
insured we defend:

a. All expenses we incur.

b. Up to $250 for cost of bail bonds required
because of accidents or traffic law violations
arising out of the use of any vehicle to which
the Bodily injury Liability Coverage applies. We
do not have to furnish these bonds.

¢. The cost of bonds 1o release attachments, but
only for bond amounts within the applicable
limit of insurance. We do not have to furnish
these bonds.

d. All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or "suit",
including actual less of earnings up to $250 a
day because of time off from work.

e. All court costs taxed against the insured in the
"suit". However, these payments do not include
attorneys' fees or attorneys' expenses taxed
against the insured.

f. Prejudgment interest awarded against the
insured on that part of the judgment we pay. If
we make an offer to pay the applicable limit of
insurance, we will not pay any prejudgment
interest based on that period of time after the
offer.
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d- All interest on the full amount of any judgment
that accrues after entry of the judgment and
before we have paid, offered to pay, or
deposited in court the part of the judgment that
is within the applicable limit of insurance.

These payments will not reduce the limits of
insurance.

. If we defend an insured against a "suit" and an

indemnitee of the insured is also named as a party
to the "suit”, we will defend that indemnitee if all of
the following conditions are met:

a. The "suit" against the indemnitee seeks
damages for which the insured has assumed
the liability of the indemnitee in a contract or
agreement that is an "insured contract”;

b. This insurance applies to such liability
assumed by the insured;

c. The obligation to defend, or the cost of the
defense of, that indemnitee, has also been
assumed by the insured in the same "insured
contract”;

d. The allegations in the "suit" and the information
we know about the "occurrence" are such that
no conflict appears to exist bhetween the
interests of the insured and the interests of the
indemnitee;

e. The indemnitee and the insured ask us to
conduct and control the defense of that
indemnitee against such "suit" and agree that
we can assign the same counsel to defend the
insured and the indemnitee; and

f. The indemnitee:
{1) Agrees in writing to:

{a) Cooperate with us in the investigation,
settlement or defense of the "suit";

(b} Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
"suit";

(c) Notify any other insurer whose coverage
is available to the indemnitee; and

(d) Cooperate with us with respect to
coordinating other applicable insurance
available to the indemnitee; and

(2} Provides us with written authorization to:

{a) Obtain records and other information
related to the "suit"; and

(h) Conduct and control the defense of the
indemnitee in such "suit".

®© Insurance Services Office, Inc., 2012
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So long as the above conditions are met,
attorneys' fees incurred by us in the defense of
that indemnitee, necessary litigation expenses
incurred by us and necessary litigation expenses
incurred by the indemnitee at our request will be
paid as Supplementary Payments.
Notwithstanding the provisions of Paragraph
2.b.(2) of Section | — Coverage A — Bodily Injury
And Property Damage Liability, such payments will
not be deemed to be damages for "bodily injury"
and "property damage" and will not reduce the
limits of insurance.

Our obligation to defend an insured's indemnitee
and to pay for aftorneys' fees and necessary
litigation expenses as Supplementary Payments
ends when we have used up the applicable limit of
insurance in the payment of judgments or
settlements or the conditions set forth above, or
the terms of the agreement described in
Paragraph f. above, are no longer met.

SECTION 1l - WHO IS AN INSURED
1. If you are designhated in the Declarations as:

a. An individual, you and your spouse are
insureds, but only with respect to the conduct
of a business of which you are the scle owner.

b. A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

¢. A limited liability company, you are an insured.
Your members are also insureds, but only with
respect to the conduct of your business. Your
managers are insureds, but only with respect
to their duties as your managers.

d. An organization other than a partnership, joint
venture or limited liability company, you are an
insured. Your "executive officers" and directors
are insureds, but only with respect to their
duties as your officers or direciors. Your
stockholders are also insureds, but only with
respect to their liability as stockholders.

e. A trust, you are an insured. Your trustees are
also insureds, but only with respect to their
duties as trustees.
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2. Each of the following is also an insured:
a. Your "volunteer workers" only while performing

duties related to the conduct of your business,
or your "employees”, other than either your
"executive officers" (if you are an organization
other than a partnership, joint venture or limited
liability company) or your managers (if you are
a limited liability company), but only for acis
within the scope of their employment by you or
while performing duties related to the conduct
of your business. However, none of these
"employees” or ‘"volunteer workers" are
insureds for:

(1} "Bedily injury" or "personal and advettising
injury*:

(a) To you, to your partners or members (if
you arg a partnership or joint venture),
to your members (if you are a limited
liability company), to a co-"employee"
while in the course of his or her
employment or performing duties related
to the conduct of your business, or to
your other “volunteer workers" while
performing duties related to the conduct
of your business;

{b) To the spouse, child, parent, brother or
sister of that co-"employee" or
"volunieer worker" as a consequence of
Paragraph (1){a) above;

(c) For which there is any obligation to
share damages with or repay someone
else who must pay damages because of
the injury described in Paragraph (1)(a)
or (b} above; or

(d) Arising out of his or her providing or
failing to provide professional health
care services.

(2) "Property damage" to property:
(a) Owned, occupied or used by,

{b) Rented to, in the care, custody or
control of, or over which physical control
is being exercised for any purpose by;

you, any of your "employees", "volunteer
workers", any partner or member (if you are
a partnership or joint venture), or any
member (if you are a limited liability
company).

b. Any person (other than your "employee" or

"volunteer worker"), or any organization while
acting as your real estate manager.
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c. Any person or organization having proper
temporary custody of your property if you die,
but only:

(1) With respect to liability arising out of the
maintenance or use of that property; and

(2) Until your legal representative has been
appointed.

d. Your legal representative it you die, but only
with respect to duties as such. That
representative will have all your rights and
duties under this Coverage Part.

3. Any organization you newly acquire or form, other
than a partnership, joint venture or limited liability
company, and over which you maintain ownership
or majority interest, will qualify as a Named
Insured if there is no other similar insurance
available to that organization. However:

a. Coverage under this provision is afforded only
until the 90th day after you acquire or form the
organization or the end of the policy period,
whichever is earlier;

b. Coverage A does not apply to "bodily injury" or
"property damage" that occurred before you
acquired or formed the organization; and

¢. Coverage B does not apply to "personal and
advertising injury" arising out of an offense
commitied before you acquired or formed the
organization.

No person or organization is an insured with respect
to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown
as a Named Insured in the Declarations.
SECTION lil - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Declarations
and the rules below fix the most we will pay
regardless of the number of:

a. Insureds;
b. Claims made or "suits" brought; or

c. Persons or organizations making claims or
bringing "suits".
2. The General Aggregate- Limit is the most we will
pay for the sum of:
a. Medical expenses under Coverage C;

b. Damages under Coverage A, except damages
because of "bodily injury" or "property damage"
included in the "products-completed operations
hazard"; and

¢. Damages under Coverage B.
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3. The Products-Completed Operations Aggregate
Limit is the most we will pay under Coverage A for
damages because of "bodily injury" and "property
damage" included in the "products-completed
operations hazard".

4. Subiject to Paragraph 2. above, the Personal And
Advettising tnjury Limit is the most we will pay
under Coverage B for the sum of all damages
because of all "personal and advertising injury"
sustained by any one person or organization.

B. Subject to Paragraph 2. or 3. above, whichever
applies, the Each Occurrence Limit is the most we
will pay for the sum of:

a. Damages under Coverage A; and
b. Medical expenses under Coverage C

because of all "bodily injury" and "property
damage" arising out of any one "occurrence".

6. Subject to Paragraph 5. above, the Damage To
Premises Rented To You Limit is the most we will
pay under Coverage A for damages because of
"property damage" to any one premises, while
renied to you, or in the case of damage by fire,
while rented to you or temporarily occupied by you
with permissicn of the owner.

7. Subject to Paragraph 5. above, the Medical
Expense Limit is the most we will pay under
Coverage C for all medical expenses because of
"bodily injury" sustained by any one person.

The Limits of Insurance of this Coverage Part appiy
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding pericd for purposes
of determining the Limits of Insurance.

SECTION IV - COMMERCIAL GENERAL LIABILITY
CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of the
insured's estate will not relieve us of our
obligations under this Coverage Par.

2. Duties In The Event Of Occurrence, Offense,
Claim Or Suit

a. You must see to it that we are notified as.soon
as practicable of an "occurrence” or an offense
which may result in a claim. To the extent
possible, notice should include:

(1} How, when and where the "occurrence” or
offense took place;

{2) The names and addresses of any injured
persons and withesses; and
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(3) The nature and location of any injury or
damage arising out of the "occurrence” or
offense.

b. If a claim is made or “suit" is brought against
any insured, you must:

(1) Immediately record the specifics of the
claim or "suit" and the date received; and

(2) Notify us as soon as practicable.

You must see to it that we receive written
notice of the claim or "suit" as soon as
practicable.

¢. You and any other involved insured must:

(1) Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
claim or "suit";

{2) Authorize us to obtain records and other
information;

{3) Cooperate with us in the investigation or
settiement of the claim or defense against
the "suit"; and

(4) Assist us, upon our request, in the
enforcement of any right against any
person or organization which may be liable
to the insured because of injury or damage
to which this insurance may also apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for
first aid, without our consent.

3. Legal Action Against Us

No person or organization has a right under this
Coverage Pan:

a. Tojoin us as a party or otherwise bring us into
a "suit" asking for damages from an insured; or

b. To sue us on this Coverage Part uniess all of
its terms have been fully complied with.

A person or organization may sue us to recover on
an agreed seftlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payabie under the terms of
this Coverage Part or that are in excess of the
applicable limit of insurance. An agreed settlement
means a settlement and release of liability signed
by us, the insured and the claimant or the
claimant's legal representative.
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4. Other Insurance

If other valid and collectible insurance is available
to the insured for a loss we cover under
Coverages A or B of this Coverage Part, our
obligations are limited as follows:

a. Primary Insurance

This insurance is primary except when
Paragraph b. below applies. If this insurance is
primary, our obligations are not affected unless
any of the other insurance is also primary.
Then, we will share with all that other
insurance by the method described in
Paragraph ¢. below.

b. Excess Insurance
(1) This insurance is excess over:

(a) Any of the other insurance, whether
primary, excess, contingent or on any
other basis:

(i) That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
similar coverags for "your work";

{ii} That is Fire insurance for premises
rented to you or temporarily
occupied by you with permission of
the cwner;

(iii) That is insurance purchased by you
to cover your Jiability as a tenant for
"property damage" to premises
rented to you or temporarily
occupied by you with permission of
the owner; or

{iv) If the loss arises out of the
maintenance or use of aircraft,
"autos" or watercraft 1o the extent not
subject to Exclusion g. of Section | —
Coverage A - Bodily Injury And
Property Damage Liability.

(b) Any other primary insurance available to
you covering liability for damages
arising out of the premises or
operations, or the products and
completed operations, for which you
have been added as an additional
insured.

(2) When this insurance is excess, we will have
no duty under Coverages A or B to defend
the insured against any "suit" if any other
insurer has a duty to defend the insured
against that "suit". If no other insurer
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{3) When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

(a) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

{b) The total of all deductible and self-
insured amounts under all that other
insurance.

(4) We wil share the remaining loss, if any,
with any other insurance that is not
described in  this Excess Insurance
provision and was not bought specifically to
apply in excess of the Limits of Insurance
shown in the Declarations of this Coverage
Part.

c. Method Of Sharing

If all of the other insurance permits contribution
by equal shares, we will follow this method
also. Under this approach each insurer
contributes equal amounts until it has paid its
applicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer's
share is based on the ratic of its applicable
limit of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit
a. We will compute all premiums for this

Coverage Part in accordance with our rules
and rates.

. Premium shown in this Coverage Part as

advance premium is a deposit premium only.
At the close of each audit period we will
compute the earned premium for that period
and send notice to the first Named Insured.
The due date for audit and retrospective
premiums is the date shown as the due date
on the bill. If the sum of the advance and audit
premiums paid for the policy period is greater
than the eamed premium, we will return the
excess to the first Named Insured.

. The first Named Insured must keep records of

the information we need for premium
computation, and send us copies at such times
as we may request.

defends, we will undertake to do so, but we 6. Representations

will be entitled to the insured's rights By accepting this policy, you agree:

against all those other insurers. a. The statements in the Declarations are

accurate and complete;
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b. Those statements are based upon
representations you made to us; and

c. We have issued this policy in reliance upon
your representations.

. Separation Of Insureds

Except with respect to the Limits of Insurance, and
any rights ‘or duties specifically assigned in this
Coverage Part 1o the first Named Insured, this
insurance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom claim
is made or "suit" is brought.

. Transfer Of Rights Of Recovery Against Others

To Us

If the insured has rights to recover all or part of
any payment we have made under this Coverage
Part, those rights are transferred 1o us. The
insured must do nothing after loss to impair them.
At cur request, the insured will bring "suit" or
transfer those rights to us and help us enforce
them.

. When We Do Not Renew

If we decide not to renew this Coverage Part, we
will mail or deliver to the first Named Insured
shown in the Declarations written notice of the
nonrenewal not less than 30 days before the
expiration date.

If notice is mailed, procf of mailing will be sufficient
proof of notice. '

SECTION V — DEFINITIONS
1. "Advertisement" means a notice that is broadcast

or published to the general public or specific
market segments about your goods, products or
services for the purpose of attracting customers or
supporiers. For the purposes of this definition:

a. Notices that are published include material
placed on the Internet or on similar electronic
means of communication; and

b. Regarding web sites, only that part of a web
site that is about your goods, products or
services for the purposes of atiracting
customers or supporters is considered an
advertisement.

2. "Auto" means:

a. A land motor vehicle, trailer or semitrailer
designed for travel on public roads, including
any attached machinery or equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law where it is
licensed or principally garaged.

. "Employee”

© Insurance Services Office, Inc., 2012
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However, '"auto" does not include ‘“"mobile
equipment”,

. "Bodily injury" means bodily injury, sickness or

disease sustained by a person, including death
resulting from any of these at any time.

. "Coverage terrtory" means:

a. The United States of America (including its
territories and possessions), Puerto Rico and
Canada;

b. International waters or airspace, but only if the
injury or damage occurs in the course of travel
or transportation between any places included
in Paragraph a. above; or

c. All other parts of the world if the injury or
damage arises out of:

(1) Goods or products made or sold by you in
the territory desctibed in Paragraph a.
above,

{2) The activities of a person whose home is in
the territory described in Paragraph a.
above, but is away for a short time on your
business; or

{3) "Personal and advertising injury" offenses
that take place through the Internet or
similar electronic means of communication:

provided the insured's responsibility to pay
damages is determined in a "suit" on the merits, in
the territory described in Paragraph a. above or in
a setflement we agree to.

includes a ‘“leased worker".
"Employee" does not include a ‘“temporary
worker".

. "Executive officer” means a person holding any of

the officer positions created by your charter,
constitution, bylaws or any other similar governing
document.

. "Hostile fire" means one which becomes

uncontrollable or breaks out from where it was
intended to be.

. "Impaired property" means tangible property, other

than "your product” or “your work”, that cannot be
used or is less useful because:

a. It incorporates “your product" or "your work"
that is known or thought to be defective,
deficient, inadequate or dangerous; or

b. You have failed to fulfill the terms of 3 contract
or agreement;

if such property can be restored to use by the
repair, replacement, adjustment or removal of
"your product" or "your work" or your fuifilling the
terms of the contract or agreement.
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. "insured contract" means:
a. A contract for a lease of premises. However,

that portion of the coniract for a lease of
premises that indemnifies any person or
organization for damage by fire to premises
while rented to you or temporarily occupied by
you with permission of the owner is not an
"insured contract";

. A sidetrack agreement;
. Any easement or license agreement, except in

connection with construction or demolition
operations on or within 50 feet of a railroad;

. An obligation, as required by ordinance, to

indemnify a municipality, except in connection
with work for a municipality;

. An elevator maintenance agreemert;
. That part of any cther contract or agreement

pertaining to your business ({including an
indemnification of a municipality in connection
with work performed for a municipality) under
which you assume the tort liability of another
party to pay for "bodily injury" or "property
damage" to a third person or organization. Tort
liability means a liability that would be imposed
by law in the absence of any contract or
agreement.

Paragraph f. does not include that part of any
contract or agreement:

(1) That indemnifies a railroad for "bodily injury”
or ‘'property damage" arising out of
construction or demolition operations, within
50 feet of any raircad property and
affecting any railroad bridge or trestle,
tracks, road-beds, tunnel, underpass or
crossing;

(2) That indemnifies an architect, engineer or
surveyor for injury or damage arising out of;

(a) Preparing, approving, or failing to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders or drawings
and specifications; or

{b) Giving directions or instructions, or
failing to give them, if that is the primary
cause of the injury or damage; or

(3) Under which the insured, if an architect,
engineer or surveyor, assumes liability for
an injury or damage arising out of the
insured's rendering or failure to render
professional services, including those listed
in (2) above and supervisory, inspection,
architectural or engineering activities.

© Insurance Services Office, Inc., 2012
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10."Leased worker" means a person leased to you by
a labor leasing firm under an agreement between
you and the labor ieasing firm, to perform duties
related to the conduct of your business. "Leased
worker" does not include a "temporary worker”.

11."Loading or unloading" means the handling of
property:
a. After it is moved from the place where it is

accepted for movement into or onto an aircraft,
watercraft or "auto”;

. While it is in or on an aircraft, watercraft or

"auto"; or

. While it is being moved from an aircraft,

watercraft or "auto” to the place where it is
finally delivered;

but *loading or unloading" does not include the
movement of property by means of a mechanical
device, other than a hand truck, that is not
attached to the aircraft, watercraft or "auta".

12."Mobile equipment" means any of the following
types -of land vehicles, including any attached
machinery or aquipment:

a. Bulldozers, farm machinery, forklifts and other

vehicles designed for use principally off public
roads,

. Vehicles maintained for use solely on or next to

premises you own or rent;

. Vehicles that travel on crawler treads;
. Vehicles, whether self-propelled or not,

maintained primarily to provide mobility to
permanently mounted:

(1) Power cranes, shovels, loaders, diggers or
drills; or

{2) Road construction or resurfacing equipment
such as graders, scrapers or rollers;

e. Vehicles not described in Paragraph a., b., ¢.

or d. above that are not seif-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

(1) Air compressors, pumps and generators,
inciuding  spraying, welding, building
cleaning, geophysical exploration, lighting
and well servicing equipment; or

{2) Cherry pickers and similar devices used to
raise or lower workers;

f. Vehicles not described in Paragraph a., b., c.

or d. above maintained primarily for purposes
other than the transportation of persons or
cargo.
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However, self-propelled vehicles with the
following types of permanenily attached
equipment are not "mobile equipment" but will
be considered "autos":

{1) Equipment designed primarily for:
(a) Snow removal;

{b) Road maintenance, but not construction
or resurfacing; or

{c) Street cleaning;

{2) Cherry pickers and similar devices mounted
on automobile or truck chassis and used to
raise or lower workers; and

(3) Air compressors, pumps and generators,

- including  spraying, welding, building
cleaning, geophysical exploration, lighting
and well servicing equipment.

However, "mobile equipment" does not include
any land vehicles that are subject to a compulsory
or financial responsibility law or other motor
vehicle insurance law where it is licensed or
principally garaged. Land vehicles subject to a
compulsory or financial responsibility law or other
motor vehicle insurance law are considered
"autos".

"Occurrence" means an accident, including
continuous or repeated exposure to substantially
the same general harmful conditions.

"Personal and advertising injury" means injury,
including consequential "bodily injury”, arising out
of ane or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;

¢. The wrongful eviction from, wrongful entry into,
or invasion of the right of private occupancy of
a rcom, dwelling or premises that a person
occupies, committed by or on behalf of its
owner, landlord or lessor;

d. Oral or written publication, in any manner, of
material that slanders or libels a person or
organization or disparages a person's or
organization's goods, products or services;

e. Oral or written publication, in any manner, of
material that violates a person's right of
privacy;

f. The use of ancthet's advertising idea in your
"advertisement’; or

g. Infringing upon another's copyright, trade dress
or slogan in your "advertisement"”.

"Pollutants” mean any solid, liquid, gaseous or
thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

@ Insurance Services Office, Inc., 2012
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16."Products-completed operations hazard*":

a. Includes all "bodily injury" and ‘"property
damage" occurring away from premises you
own or rent and arising out of "your product" or
"your work" except:

(1) Products that are still in your physical
posseassion; or

(2) Work that has not yet been completed or
abandoned. However, "your work" will be
deemed completed at the earliest of the
following times:

{a) When all of the work called for in your
contract has been completed.

{b) When all of the work to be done at the
job site has been completed if your
contract calls for work at more than one
job site.

(c) When that part of the work done at a job
site has been put to its intended use by
any person or organization other than
another contractor or subcontractor
working on the same project.

Work that may need service, mainienance,
correction, repair or replacement, but which
is otherwise complets, wili be treated as
completed.

b. Does not include "bodily injury" or "property
damage" arising out of:

{1} The transportation of property, unless the
injury or damage arises out of a condition in
or on a vehicle not owned or operated by
you, and that condition was created by the
"loading or unloading” of that vehicle by any
insured;

(2) The oexistence of tools, uninstalled
equipment or abandoned or unused
materials; or

(3) Products or operations for which the
classification, listed in the Declarations or in
a policy Schedule, states that products-
completed operations are subject to the
General Aggregate Limit.

17."Property damage" means:

a. Physical injury to tangible property, including
all resulfing loss of use of that property. All
such loss of use shall be deemed to ocour at
the time of the physical injury that caused it; or

h. Loss of use of tangible property that is not
physically injured. All such loss of use shall be
deemed to occur at the time of the
"accurrence” that caused it.

For the purposes of this insurance, electronic data
is not tangible property.
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As used in this definition, electronic data means
information, facts or programs stored as or on,
created or used on, or transmitted to or from
computer software, including systems and
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing
devices or any other media which are used with
electronically controlled squipment.

18."Suit" means a civil proceeding in which damages
because of "bodily injury", "property damage" or
"personal and advertising injury" to which this
insurance applies are alleged. "Suit" includes:

a. An arbitration proceeding in which such
damages are claimed and to which the insured
must submit or does submit with our consent;

or
b. Any other alternative dispute resolution
proceeding in which such damages are

claimed and to which the insured submits with
our consent.

19."Temporary worker" means a person who is
furnished to you to substitute for a permanent
"smployee” on leave or to meet seasonal or short-
term workload conditions.

20."Volunteer worker" means a person who is not
your "employes", and who donates his or her work
and acts at the direction of and within the scope of
duties determined by you, and is not paid a fee,
salary or other compensation by you or anyone
else for their work performed for you.

21."Your product™:

a. Means:

(1) Any goods or products, other than real
property, manufactured, sold, handled,
distributed or disposed of by:

{a) You;

(b) Others trading under your name; or

{c) A person or organization whose
business or assets you have acquired;
and

(2) Containers (other than vehicles), materials,
parts or equipment furnished in connection
with such goods or products.
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b. Includes:

(1) Warranties or representations made at any
time with respect to the fitness, quality,
durability, performance or use of "your
product”; and

(2) The providing of or failure to provide
warnings or instructions.

¢. Does not include vending machines or other
property rented to or located for the use of
others but not sold.

22."Your work™:
a. Means:

(1) Work or operations performed by you or on
your behalf; and

(2) Materials, parts or equipment furnished in
connection with such work or operations.

b. Includes:

(1) Warranties or representations made at any
time with respect to the fithess, quality,
durability, performance or use of “your
work"; and

(2) The providing of or failure to provide
warnings or instructions.
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